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socument endretun 1 copies fo issuing oftice.) Contracto’ agrees to
furnish and deliver all items or perdorm all the seivices sel furth or slherwise idertifed
above and on any continualion shests for the consideration stated hersin. The righls and
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REFEREMCE NG. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET 8= 504-09-CtT3 73 , i
NAME OF CFFERCR OR CONTRACTOR
SIEMENS GOVIRNMENT SERVICE:R INCORPCEATED
ITEM NG SUPFLIES/SERVICES QUANTITY |UNIT UNIT PRICE AMOUNT
() (B) (c) [(D} (E) =)
TnTegratad Logistics Support Services Contract
solicited urder RFF MNumbker HSTS04 0% B OT3I132,
Fandirg provided for Base Pariad A and 52 Days of
Base Period R.
COTR: | ib}(5; |
Contracting Cfficer: William Molanson
Contract Spocialisc: T HIA |
FOB: Destination
Peoricd of Porformance: 00/30/2009 o 01/31/2014
cOocl CLIX No.: OC01RA |l aB {b)(d)
Maintonarco Suppert Zor GE Izomrizeor
2728 UInits tor Baso Zorlod & (1 month)
| (b)) |
Okligated Amount:l (b4}
Acoourting Info:
GRVOGCBO2NC20098WI042GEOC0A22D06200822CZT0-6200000!
D0000000-2571-TSA DIRECI-ZEF. TASZX-I
coocz CLIX No.: 2CO01RE 2| JB b))
Maintenarnce Support Zor Smiths Detection Icrnscan
4008
455%5 Unts for Base Terlooa A {1 montnd
| (b)4) |
Obligated hmoun::l {b){4) |
hecournting Info:
5AVOSCBOZ0CZ20095W=042GECCE722006200622CZ0-6200C000
20002C00-2571-TSA DIRECI-ZEF. TASX-I
£0JC3 | CLIY Mo.: JCOLAC “|Je (D))
MainlLenarce Support Zor Smiths Deleclicn 53CDT
90 Units [or Base Feriod A (1 monlhi
{b)4)
Obligated Zwount: (b4}
oesourtirg Info:
S5EV0O9CBOZ0DZ0095W=042GECC06230C5200622C2C-5200C000)
Jo002000-2571-Ts5a DIRECI-IEF. TARSX-D
Zont lruad

MEM 7240 1 122 BOET

CPTIONAL FOAM 336 {4 86}
Sponsorcd by GEA
FAR {48 CFR) 53,110




REFEREMCE NG. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET 8- 504-09—CotT3 73 . i
NAME OF CFFERCR OR CONTRACTOR
SIEMENS GOVEZRNMEXNT SERVICES INCOEPORATED
ITEM NC SUPPLIES/SERVICES GQUANTITY |UNIT UNIT PRICE AMOUNT
(7 (B (cy (D} (E) (=}
cnaca IO Mo, OC0TADR JB (b))
Maintenanrce Suppors for FTRC PAXPOTNT
7.4 Uritz for RBase Pericd & (1 monzh)
{b)4)
Obligated Amount: {)(4)
Accounrting Infa:
bAVU9LHOzUDJOD9SW?O42@F“LU6)?9667 NeZ207C 6200000
L000C005 2541 TSA DTRECT DRF, TASX D
COOCE | CLIX No.: DCO1RE S . | IB| b))
. Mainteonarco Suppert Zor Smiths Deteoction Sabro
44000
256 Urits for Basc Poricd & (1 month)
{b)4)
COhligated Amount:1 {b)4) I
CAcoourting Info:
L RAVOGCBO20C2009SKHI042GEOC062300620062202C-62000001
D0000C00-2571-TSA DIRECZ-ZEF. TARE-Z
coacs CLIY No.: JCO1ARF | JB {(CH
Maintenarnce Supporz Zoxr CEIAR J2FNZ0
1308 Units for Base Terlooa A {1 montn)
{b)4)
Obligated Amount: )
hecournting Info:
SAVOSCBOZ0CZ0005W=042GECC062 300 6200622C70-6200C000
200002C00-2571-TSh DIRECZ-ZEF. TASZE-T
COJC7 | CLIY Mo.: JCOLAG “|Je (D))
MainlLenarce Suppor. Zor Garreli PDo5CCIL
177 il for Base Pericd & (1 month)
b))
obligated Arourt: {b)i4)
oesourtirg Info:
SAVOSCBOZ20L20095W=042GE0C0623006200622C20C—-62000000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T
coocs CLIY MNo.: JCOL1RH | JB (b))
Coent lruead

MEM 7240 1 122 BOET

CPTIONAL FOAM 336 {4 86}
Sponsorcd by GEA
FAR {48 CFR) 53,110




REFEREMCE NC. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET | c-cps o ccr3 73 -, .

NAME OF GFFERCR OR. CONTRACTOR
SIEMENS GOVIRNMENT SERVICER INCORPCEATED

ITEM NC. SUPPLIESISERVICES QUANTITY [UNIT UNIT. PRICE AMOUNT
() (B) (c) [(D} (E) {=)

|

Maintenarce Suppcrs for Metaorex Z00HDs2

1.% Units for Base Pericd A (1 menzh)
{b)4)

Obligated Amount: {)(4)

Accounrting Infa:
SAVOICROZOC2ODGSWT042CRACH6230CE200622CTC 6200000
LO02C00 2941 TSA DTIRRCT DEF. TASX D

coocy | CLIN No.: OC01RL . .. ... o s {h)4)

. Maintenarceo Suppert Zor Helwanrn 60402
o B3B8 Urits for Basc Poricd & (1 month)
: (0)4)

COhligated Amount: {b)4)

CAcoourting Info:
GRVOGCBO2NC20098WI042GEOC0A22D06200822CZT0-6200000!
0

S a0000c00-2571-T5A DIRECI-2EF. TASX-I

cool0 CLIY No.: J3C13RJ i ! {b){4)

Maintenarnce Support Zor Heimanr 75552

15% Urits for Base Pericd A (1 monch)
{b)4)

Obligated Amount: {b)(d)

hecournting Info:
5AV0SCBOZ0C20095W=042GECC06220056200622CZ0-6200C000
20002C00-2571-TSA DIRECI-ZEF. TASX-I

C0J11 | CLIX Me.: JCO0LAK 2| JB (b))
MainlLenarce Support Zor Raplscan 5203

432 UriLs {or Bass Pericd 2 (1 month)
(b4
Ok ligatsd Rrourt: {b){4)

oesourtirg Info:
SAVOSCBOZ20L20095W=042GE0C0623006200622C20C—-62000000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T

coglz CLIN NMo.: J9CO1ARL 1B {b){4)

MainlLenarce Suppor. Zor Raplscan 5223
174 UriLs {or Bass Pericd 2 (1 month)

Cont Lrusd

MEM 7540 01 152 BOST CPTIOMNAL FCHR 336 {4 86)
Sponsorcd by GEA
FAR {48 CFR) 53,110



REFERENCE NO. OF DOCUMENT BEING CONTINUED PAGE aF
CONTINUATION SHEET 15504 09-CCT3" 73 ) .
NAME OF CFFERCR OR CONTRACTOR
SIEMENS GOVEZRNMEXNT SERVICES INCOREPORATED
ITEM NC. SUPPLIES/SERVICES GQUANTITY |UNIT UNIT PRICE AMOUNT
(7 (B (cy (D} (E) (=}
{b}(4)
Obligated Amourt: (b4}
Accounrting Infa:
HA“UQLH“JU[JUJQCU“U4zquCU6)Q)Cﬁ?OUEZQCTO H20ACO0
L000C005 2541 TSA DTRECT DRF, TASX D
0Oo1z CLIX No.: OC01EM |l aB {b)(d)
Maintonarco Suppert Zor Scentinel I
5 UIn‘ts for Baso Zorlod & (1 monthd
{b)(4)
Okligated Amount: )
Acoourting Info:
SAVOGCBO20C2009SKHI042GEOC062300620062202C-62000001
D0000000-2571-TSA DIRECZ-ZEF. TARE-Z
cool4 CLIY No.: J3C01RN | JB (b))
Maintenarce Supporz Zor Rapiscan 620DV
164 Urits for Base Pericd A (1 monzh)
| (b){4) |
Obligated hmoun::l {b){4) I
hecournting Info:
5AV0SCBO20C200 TO4ZGECC06220056200622C20-62000000
200002C00-2571-TSh DIRECZ-ZEF. TASZE-T
C0J15 | CLIY Mo.: JCOLAC “|Je (D))
MainlLenarce Support Zor Smiths £040a”iX
22% Urils for Base Pericd & (1 month)
{b){4)
Obllgated Erount ;| (b))
oesourtirg Info:
SAVOSCBOZ20L20095W=042GE0C0623006200622C20C—-62000000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T
C0016 | CLIY Mo.: DJCOLAE i ) b))
MainlLenarce Suppor. for Soecirum CFI
34 Unmits [or Base FPeriod A (1 wonlhl
{b){4)
Ok:ligatad Rrrourt: (b4}
Coent lruead

MEM 7240 1 122 BOET

CPTIONAL FOAM 336 {4 86}
Sponsorcd by GEA
FAR {48 CFR) 53,110




REFEREMCE NC. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET | c-cps o ccr3 73

i)
8
Fo)

NAME OF GFFERCR OR CONTRACTOR
SIEMENS GOVIRNMENT SERVICE:R INCORPCEATED

ITEM NC. SUPPLIESISERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
() (B) (c) [(D} (E) {=)

|

Accounrting Infa:
SAVOICROZOC2ODGSWT042CRACH6230CE200622CTC 6200000
LO02C00 2941 TSA DTIRRCT DEF. TASX D

oooLy. CLIYN Mo.: 00017 . . . . T, ! A= .00 00 0 o 0.00
New Zochrologilos (Baso Zoriod A)
S0.00

Okligated Awourt: $0.00

coole | CLIY Neo.: ac0z L L R =Y (b))

Frogram Managomont

Managomernt. for Basce Poriod & (1 manth)
{b)id)

Okligated Amount: )

Acoounting Info:
GRVOGCBO2NC20098WI042GEOCET220046200822CZ20-6200000!
D0000000-2571-TSA DIRECI-ZEF. TASZX-I

C00l9 | CLIN No.: 2C03 -l 1B {h)4)

T3 Service Response Center

TSEC for Basze Periooa A (1 monthd
{b)4)

Obligated Amount: {(CH

hecournting Info:
5AVOSCBOZ0CZ20095W=042GECCE722006200622CZ0-6200C000
20002C00-2571-TSA DIRECI-ZEF. TASX-I

C0J20 CLIN NMo.: 9C04 _|JB b))

Excepled Mainlensnoe

Excepled Mainlenzce Zor Base Pericd & {2 morth)
{b}(4)

Obligated Zwount: (b4}

oesourtirg Info:
SAVOSCBOZ200Z20098W=042GE0CET23005200622C2C—a200C000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T

oozl CLLIN Mo, 2005 Z|JB {b{d)
P¥ Corsarakles
CTontirnusd
MEM 7540 01 152 BNET CPTIOMNAL FCAM 336 {4 86

Sponsorcd by GEA
FAR {48 CFR) 53,110



REFEREMCE NG. OF DOCUMENT BEING CONTINUED PAGE OF

CONTINUATION SHEET | c-cps o ccrs 73 - .

NAME OF GFFERCR OR. CONTRACTOR
SIEMENS GOVIRNMENT SERVICER INCORPCEATED

ITEM NC SUPPLIES/SERVICES GQUANTITY |UNIT UNIT PRICE AMOUNT
(2) (B) (Cy | (D} (E) {7}
Consurakles for Base Period A (1 month}
o)4) |
ObTigated Arount: | (b)i4)

Accounrting Infa:
SAVOICROZNC2ODGSWTN42CROCEY23ICE200622CTC 6200000
LO02C00 2941 TSA DTIRRCT DEF. TASX D

o022 | CLIN Meo.: JC0%ER . . . . R . . . . | TE|. o000 . VRIS
. Disoosal {(Provisicnal CLIX)
S 50,00

COhligated AwourzT: $0.00

00023 | CLIX Mo. 00082 0 . . . . A . . - . 1IB). o000 . VRIS
. Training {(Provisicnal CLIX)
S 50.00

COhligated AwourzT: $0.00

60024 | CLIN Mo.: 00092 0 . . o S . |TB A R 0 14 . o 0.00

. Enginecring Studies Zor SE (Prowvisional CLIN)

50,00
COhligated AwourzT: $0.00

coonzk CLIX No.: 2C01BA 2| TB {b{d)
Maintenarnce Supporz Zor GE Itemizer
2728 Units for Bzse Perioa B (52 Days)
[ {b)(4) |
Obligated hmoun::l {hi{4]
hecournting Info:
SAVOSCBRO20DZ2008SW=042GECC062300C6200622C70—42000000
200002C00-2571-TSh DIRECZ-ZEF. TASZE-T

coonzs CLIX MNo.: J2CO1EBEB 2| TB {b{d)
Frevertive and corrective maintenancs for Smiths
Cececticr Ionscan 400B
425%5 Units for Base Perioa B (L2 Days)
| {b)id) |
Obligated hmoun::l {(CH
oesourtirg Info:
SAVOSCBOZ200Z20098W=042GE0CET23005200622C2C—a200C000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T
Cont Lrusd

MEN 7540 01 152 BOAT CPTIONAL FORM 336 {4 86}

Sponsorcd by GEA
FAR {48 CFR) 53,110



REFEREMCE NG. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET 8= 504-09-CtT3 73 ) i
NAME OF CFFERCR OR CONTRACTOR
SIEMENS GOVEZRNMEXNT SERVICES INCOREPORATED
ITEM NC. SUPPLIES/SERVICES GQUANTITY |UNIT UNIT PRICE AMOUNT
(7 (B (cy (D} (E) (=}
coore | CLTY No.: 9C0TRC JR (b))
Maintenarce Suppcrs for Smiths Detection 50CDRT
90 Units for Base Feriod B (52 Davs)
{b)(4)
Obligated Amount:| (bi)
Accounrting Infa:
bAVU9LHOJUDJOD9SW?O4ZQFQLU6)‘ULE? NeZ207C 6200000
L000C005 2541 TSA DTRECT DRF, TASX D
Cno2s CLIY No.: OCO1BD | 7B b))
Maintonarco Suppert Zor FIDG PARXPOINC
2.4 Trits for Basc Peoricd B (52 Davs)
{b}(4)
Okligated Amount: {(CH
Acoourting Info:
SAVOGCBO20C2009SKHI042GEOC062300620062202C-62000001
D0000000-2571-TSA DIRECZ-ZEF. TARE-Z
coozs CLIY No.: JCO1EBE | JB (b))
Maintenarnce Support Zor Smiths Detection Szbre
4200
2556 Urits for Base Pericd B (52 Days)
{b)(4)
Obligated hmoun::l {(CH
hecournting Info:
SAVOSCBOZ0CZ0005W=042GECC062 300 6200622C70-6200C000
200002C00-2571-TSh DIRECZ-ZEF. TASZE-T
COJ20 CLIY No.: JCOLEF 21 JB (b))
MainlLenarce Suppor. for CEIA JZFENZ20
1303 Un'ils for Base Zeriod B {52 Davs)
{b}(4)
obligated Amoun;:l (b))
oesourtirg Info:
SAVOSCBOZ20L20095W=042GE0C0623006200622C20C—-62000000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T
€021 CLIY No.: JCOLEG i ) b))
Coent lruead

MEM 7240 1 122 BOET

CPTIONAL FOAM 336 {4 86}
Sponsorcd by GEA
FAR {48 CFR) 53,110




REFEREMCE NC. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET L8 504-09-CotT3 73 ) i
NAME OF GFFERCR QR CONTRACTOR
STEMENS GOVEZEXNMENT SERVICES INCORPCRATED
ITEM NC SUPPLIES/SERVICES GQUANTITY |UNIT UNIT PRICE AMOUNT
(2) (B) (c) (D} (E) {7}
Maintenarce Suppcrs for Carvett PLEHOCH
144 Urits for Base Pericd B (92 Days)
{b)4)
Obligated Amount: {)(4)
Accounrting Info:
SAVDYCROZORANDGSWROAZCROCO6220CE200&220C7TC 6200000
L000C005 2541 TSA DTRECT DRF, TASX D
L0032 |, CLIN No.: OC01BH . o B VU= b))
. Maintenarco Suppert Zoz Metorox Z00HDo
2 12% Urits for Basc Proricd B (%92 Davs)
: {b)4)
COkligated AmwountT: {4
CAcoourting Info:
CLEREVOGCBOZOC2009SKI04ZGEOCO623N04200822020-62000001
000000 00-2571-TSA DIRECI-ZEF. TAZX-I
G0232 CLIXY No.: OCO01BI 1B b))
Maintenarnce Support Zor Heimanr 60402
538 Urits for Base Pericd B (52 Days)
{b)4)
Obligated Amount: {b)(d)
hecournting Info:
SAVOSCRBO200200588W=042GE0C062300C6200622020-6200C000
2000C0C0C0-2571-TSh DIRECZ-SEF. ThSX-T
£0024 | CLIY Mo.: JC19EJ “|Je (D))
MainlLenarce Suppor. Zor Helmranr 7HESE
15% Urils for Bass Pericd B (52 Days)
b))
lgated Arour.: {b){4)
oesourtirg Info:
SAVO9CBLZ20020058W=042CGE0C06230C5200622C020-6203C000
J000C0C0C0-2571-T8A DIRECZ-CSEF. TASX-T
C0DJ2E CLIY Ne.: JCOLEE Z|JB b))
MainlLenarce Support Zor Raplscan 5203
432 UriLs {or Bass Pericd B (52 Days)
Coent lruead

MEM 7240 1 122 BOET

CPTIONAL FOAM 336 {4 86}
Sponsorcd by GEA
FAR {48 CFR) 53,110




REFEREMCE NG. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET 15504 09-CCT3" 73 ) .
NAME OF GFFERCR OR CONTRACTOR
SIEMENS GOVIRNMENT SERVICE:R INCORPCEATED
ITEM NG SUPFLIES/SERVICES QUANTITY |UNIT UNIT PRICE AMOUNT
() (B) (c) [(D} (E) =)
{b)4)
Obligated Amount: b))
Accounrting Infa:
HA“U?CH“JU[)UJQCU“U4zquLU6)Q)Cﬁ?OUEZQCTO 6200000
LO02C00 2941 TSA DTIRRCT DEF. TASX D
000346 | CLIY MNe.: OCDIBL |l aB {b)(d)
Maintonarco Suppert Zor Rapiscan L2232
174 Urdts for BPase Poricd B (92 Davs)
b))
Okbligated amount: {b)(d)
Acoourting Info:
GRVOGCBO2NC20098WI042GEOC0A22D06200822CZT0-6200000!
D0000000-2571-TSA DIRECI-ZEF. TASZX-I
coo37 CLIY No.: JCO1BEM 1B (b))
Maintenarnce Supporzt Zor Sentinel I
5 Units for Base Perioada B (L2 Davs)
{b)4)
Obligated Amount: {b)(d)
hecournting Info:
5AV09CBC2Z0C200 T042GEE0C0623005200622C20—6200C000)
20002C00-2571-TSA DIRECI-ZEF. TASX-I
codz28 CLIX No.: JCO01EN Z|JB b))
MainlLenarce Suppor. Zor Raplscan 620DV
164 Urils for Bass Pericd B (52 Days)
{b)4)
Obligated Zwount: (b4}
oesourtirg Info:
SAVO9CBLZ20020058W=042CGE0C06230C5200622C020-6203C000
Jo002000-2571-Ts5a DIRECI-IEF. TARSX-D
CO223% CLIX No.: JCO01EG Z|JB {)(4)
Mainlenarce Suppor. for Smiths AT 604Ca”iX
22% Urils for Bass Pericd B (52 Lavs)
{b)4)
Obligated Arourt: b))
Zont lruad

MEM 7240 1 122 BOET

CPTIONAL FOAM 336 {4 86}
Sponsorcd by GEA
FAR {48 CFR) 53,110




REFEREMCE NC. OF DOCUMENT BEING CONTINUED

PAGE CF

CONTINUATION SHEET L8 504-09-CotT3 73 - i
NAME OF CFFERCR OR CONTRACTOR
SIEMENS JVIENMENT SERVICES IXNCORPCRATED
ITEM NC. SUPPLIES/SERVICES GQUANTITY |UNIT UNIT PRICE AMOUNT
(7 (B (cy (D} (E) (=}
Accounrting Info:
SAVDYCROZORANDGSWROAZCROCO6220CE200&220C7TC 6200000
L000C005 2541 TSA DTRECT DRF, TASX D
ooo40. CLIX Mo.: OCO1BE . . . . . . . . . . . . Z1IB {b){4)
Maintonarco Suppers Zoz Socctnrum CFI
3£ Units for Basc Period B (52 Davs)
Obligatoed Amount: {b)(4)
Acoounting Info:
SAVOGURO20C2009SKZI04ZGEOCO6230C6200622C2C-62000001
20000C00-2571-TSA DIRECI-OEF. TASX-T
coodl CLIX MNo.: JC01XX 2| TB 0,00 0,00
New Zecarnologiles (Base Period B)
$C0.00
Obligated hAmournz: 50.C0
coondz CLIX MNo.: JC0ZB 1B {b){4)
Program Management
Managemernt for Base Perioa B (52 Days)
{b)4)
Obligated hmoun::l {b){4)
hecournting Info:
5AV0SCBO2002008SW=04dZ2GEC0CET23006200622C20—62000000
200002C00-2571-TSh DIRECZ-ZEF. TASZE-T
coo43 CLIX Me.: JCO03E | JB {b){4)
TSR Service RBesponse Cenler
TSEC for Base Perlod B (52 Davs)
{b)4)
Obligated RArournt: (i)
oesourtirg Info:
SAEVOSCBOZ20L20095W=042GE0CET23006200622C70—-62000000
J0000C00-2571-TSA DIRECZ-ZEF. TRASZ-T
c0o44 CL1N Mo, JC04E lJaB b4
Excepted Maintenance
Tontinued
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REFEREMNCE NO. OF DOCUMENT BEING CONTINUED PAGE oF
CONTINUATION SHEET L8 504-09—CtT3 73 i i
NAME OF CFFERCR OR CONTRACTOR
SIEMENS GOVEZRNMEXNT SERVICES INCOREPORATED
ITEM NCH SUPPLIESISERVICES GUANTITY |UNIT UNIT PRICE AMOUNT
[¥i9)] (B} (o)) (D} (E) {=)
For Bass Paricd 3 (52 Days)
Obligated Amount: {)(4)
Accounrting Info:
SAVOSCROZOR20DGSWT042CROCEY220CE200622C7TC 6200000
DO002CO0 2541 TSA DIRECT DEF, TARS® D
C004% | CLIN Me.: OC0GE i sy § {b)(4)
. PM Corsurabhleos
Copnsagpablcs for Basce Feriod B (52 Davsd
{b)(4)
COkligated Amwount: {(CH
CAcoourting Info:
SAVOGURBOZ2O02009SKRI04ZGENCET 230062006220 70-a2000001
D0000000-2571-TSA DIRECZ-ZEF. TARE-Z
conds CLIX No.: 2C07E 2| TB 0,00 0,00
Cisposal {Provisicnal CLIX)
$C0.00
Obligated hAmournz: 50.C0
coonay CLIX MNo.: 2COEEBE 2| TB 0,00 0,00
Training {Prowvisicnal CLIX)
$C0.00
Obligated hAmournz: 50.C0
coonds CLIX No.: 2C09E 2| TB 0,00 0,00
Engineering Studies Zor Security Zgulipmert
{"rovisionzl ZLIN)
$C0.00
Obligated hAmournz: 50.C0
Tozal amount of awarxd: 521,243,078.82. Zhe
ckligation for this award is shown in box 1BG
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SECTION B - SUPPLIES OR SERVICES AND PRICE/COSTS

B.1 General

The Contractor shall provide ILS services in accordance with the general scope contained in
Section C. The Government intends with this Solicitation to award one Firm Fixed Price (FFP)
Contract.

B.2 Term of Contract

The term of this contract is for one (1) base period and four (4) option years.

B.3 Contract Pricing

The Government intends for offerors to submit firm-fixed unit pricing for the Transportation
Security Equipment (TSE) identified below, Because the number of each particular unit
fluctuates on a month-to-month basis, the Government has provided data representing TSE for a
typical month (Sce Attachment J-2). This number is subject to change as the TSE needs for TSA
change. For example, the Government intends that the current number of TRX units will
gradually be reduced as this technology is phased out at an approximate rate of 20 units per
month. The TRX units are currently being replaced by AT units at a rate ol 10 - 15 unils per
month. The Government reserves the right to moedify or discontinue the phase out process as it
deems necessary. This is one example of how the quantity of a particular unit may fluctuate with
the evolving security needs of TSA and the individual airports. Accordingly, offerors are
instructed to provide a firm-fixed unit price for the TSE identitied below.

At the time of contract award the Government will review the TSE inventory and insert the most
current TSE quantitics into Section B with the accepted unit prices to establish the funding
amount for CLIN X001.
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BASE PERIOD A.

EXTENDED PRICE
TYPE CLIN DESCRIPTION MODEL QUANTITY UNIT PRICE {1 MONTH)
0001 PREVENTATIVE AND
CORRECTIVE
MAINTENANCE
ETD | 0001AA | GE ION-TRACK ITEMIZER 2728 | $
0001AB | SMITHS DETECTION IONSCAN 400B 4085 | $
0001AC | SMITHS DETECTION JIONSCAN 500DT 90 | $
HHETD. | 0001AD. | [OX NOMADICS FIDO PAXPOINT 214 | §
0001AE | gMITHS DETECTION SABRE 4000 256 | $
EMD | 0001AF | CEIA 02PN20 1.308 | §
0001AG | GARRETT PD6500i 177 | $
| 0GO1AH | METOREX 200HDe 19 | §. o))
TRX | 0001Al SMITHS HEIMAN 6040 538 | §..
0001AJ | SMITHS HEIMAN 75551 159 | §
0001AK | RAPISCAN 5208 / TRXU 432 | §.
0001AL | RAPISCAN 5228 / TRXU 174 | §
ETP. | 0001AM | sMITHS DETECTION SENTINEL I1 6| 5.
AT | 0001AN | RAPISCAN 620 DV 164 | $.
0001A0 | sMITHS DETECTION Smiths AT 229 | %
CPL | 0CO1AP. | sPECTRUM CPL. 34 | .
TBD | 0001XX | NEW TECHNOLOGIES TBD - -
0001 TOTAL
0002A Program Management Lot {(CH
0003A TSA Service Besponse
Center Lot
0004A Excepted Maintenance Lot NTE $55,000
0005A PM Consumables Lot NTE $453,334
0006A CDRL's for items
0001 - 0005 Lot NSP
PROVISIONAL ITEMS
0007A Disposal. Lot NTE $333,334
0003A Training Lot NTE $25,000
0009A Engineering Studies for,
SE Lot NTE $41,667

CLIN 0001 items arc fixed unit prices for preventive and corrective maintenance with a total Not to Exceed (NTE) FEP..

Transportation Security Administration
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BASE PERIOD B.

EXTENDED PRICE

TYPE CLIN DESCRIPTION MODEL QUANTITY UNIT PRICE {3 MONTHS)
0001 PREVENTATIVE AND
CORRECTIVE
MAINTENANCE
ETD | 0001BA | GE ION-TRACK ITEMIZER 2,728 $
0001BB | SMITHS DETECTION IONSCAN 4008 4,095 $ ..
0001BC | gpMiTHS DETECTION IONSCAN 500DT 90 $
HHETD [ 0001BD | |GX NGMADICS FIDO PAXPOINT 214 $
.| COO1BE | SMITHS DETECTION SABRE 4000 256 $ .
EMD [ 0001BF | cEA 02PN20 1,308 $
0001BG | GARRETT PD6500i 177 $ .
[ 0001BH | METOREX 200HDe 119 $ o))
TRX [ DOO1BI SMITHS HEIMAN 6040i 538 $
0001BJ | SMITHS HEIMAN 75551 159 $ .
0001BK | RAPISCAN 520B / TRXU 432 $
[ 0001BL | RAPISCAN 5228/ TRXU 174 $
ETP. | 0001BM | gM|ITHS DETECTION. SENTINEL I 6 $ .
AT [ D001BN | RaPISCAN 620 DV 164 $
| 0001BO | SMITHS DETECTION Smiths AT 229 $ .
CPI' | 0001BP | SPECTRUM CPI 34 $
TBD | 0001XX | NEW. TECHNOLOGIES TBD - -
0001 _ TOTAL $. ..
00028 Pragram Management Lot $ . | b))
0003B TSA Service Response.
Center Lot $.
0004B Excepted Maintenance Lot NTE $165,000
0005B PM Consumables Lat NTE $1,360,000
0006B CDRL's for items..
0001 - 0005 Lot NSP
PROVISIONAL ITEMS
0007B Disposal Lot NTE $1,000,000
0008B Training Lot NTE $75,000
00098 Engineering Studies for SE Lot NTE $125,000

CLIN 0001 items are fixed unit prices for preventive and corrective maintenance with a total Not to Exceed (NTE} FFP.

Transportation Security Administration
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OPTION YEAR 1 (if exercised}

_ UNIT EXTEND
TYPE CLIN DESCRIPTION MODEL QUANTITY PRICE PRICE
1001 PREVENTATIVE AND
CORRECTIVE
MAINTENANCE
ETD | 1001AA | GE ION-TRACK ITEMIZER 2728 | $
1001AB | SMITHS DETECTION IONSCAN 4008 4,005 | $
1001AC | SMITHS DETECTION JIONSCAN 500DT Q| $
HHETD. | 1001AD | 10X NOMADICS FIDO PAXPOINT 214 $ .
1001AE | SMITHS DETECTION SABRE 4000 256 | $
EMD | 1001AF | cEla 02PN20 308 | 5
1001AG | GARRETT PD6500 177 | &
1001AH | METOREX 200HDe 18| $
TRX | 1001AL | SMITHS HEIMAN 6040i 538.| .$ o
1001AJ | SMITHS HEIMAN 7555i 156 | %
1001AK | RAPISCAN 520B / TRXU 432 | %
1001AL | RAPISCAN 5228 / TRXU 174 | %
ETP | 1001AM | gMITHS DETECTION SENTINEL Il B| §$
AT | 1001AN | RAPISCAN 620 DV 164 %
1001AC | SMITHS DETECTION Smiths AT 228 | §
CPI | 1001AP | SPECTRUM CPI 34| §
TBD. | 1001XX | NEW TECHNOLOGIES TBD -
1001 TOTAL $
1002 Program Management Lot $ b))
1003 TSA Service Response
Center Lot $
1004 Excepted Maintenance Lot NTE $675,000.
1005 PM Gonsumables Lot NTE $5,575,000
1006 CDRL's for items 1001 - 1005 Lot NSP
PROVISIONAL ITEMS
1007 Disposal Lot NTE. $4,000,000
1008 Training Lot NTE $300,000
1009 Engineering Studies for SE Lot NTE $500,000

CLIN 1001 items are fixed unit prices for preventive and corrective maintenance with a total NTE FFP.

Transportation Security Administration
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OPTION YEAR 2 (if exercised)

UNIT EXTEND
TYPE CLIN DESCRIPTION MODEL QUANTITY PRICE PRICE
2001 PREVENTATIVE AND
CORRECTIVE
MAINTENANCE
ETD | 2001AA | GE ION-TRACK ITEMIZER 2,728 $
2001AB | SMITHS DETECTION IONSCAN 4008 4,095 $.
2001AC | SMITHS DETECTION IONSCAN 500DT 90 $
HHETD | 2001AD | (X NOMADICS FIDO PAXPOINT 214 $
2001AE | SMITHS DETECTION SABRE 4000 256 $
EMD | 2001AF | cE|A 02PN20 1,308 $
2001AG | GARRETT PD6500 177 $.
2001AH | METOREX 200HDe 119 $
TRX | 2001Al | SMITHS HEIMAN 6040i 538 $ O
2001AJ | SMITHS HEIMAN 7555i 158 $
2001AK | RAPISCAN 520B / TRXU 432 $
2001AL | RAPISCAN 522B / TRXU 174 $
ETP | 2001AM | sMITHS DETECTION SENTINEL II 6 $
AT | 2001AN | RAPISCAN 620 DV 164 $
2001A0 | SMITHS DETECTION Smiths AT 204 $
CPl | 2001AP | SPECTRUM GPI 34 $
TBD | 2001XX | NEW TECHNOLOGIES TBD -
2001 TOTAL $
2002 Program Management Lot $ b))
2003 TSA Service Response Center Lot $
2004 Excepted Maintenance Lot NTE $695,000
2005 PM Consumables Lot NTE $5,750,000
2006 CDRL's for items 2001 - 2005 Lot NSP
PROVISIONAL ITEMS
2007 Disposal Lot NTE $4,000,000
2008 Training Lot NTE $300,000
2009 Engineering Studies for SE Lot NTE $500,000

CLIN 2001 items are fixed unit prices for preventive and corrective maintenance with a total NTE FFP.

Transportation Security Administration
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OPTION YEAR 3 (if exercised)

UNIT EXTEND
TYPE CLIN DESCRIPTION MODEL QUANTITY PRICE PRICE
3001 PREVENTATIVE AND
CORRECTIVE
MAINTENANCE
ETD | 3001AA | GE ION-TRACK ITEMIZER 2728 | $
3001AB. | SMITHS DETECTION IONSCAN 4008 4005 | %
3001AC | g\ITHS DETECTION IONSCAN 5000T 90| 3
HHETD | 3001AD | |CX NOMADICS FIDQ PAXPOINT 214 | $
3001AE | SMITHS DETECTION SABRE 4000 256 | $
EMD | 3001AF | CEIA 02PN20 1308 §
3001AG | GARRETT PD6500i 177 | %
3001AH | METOREX 200HDe 119 $ o)
TRX | 3001Al SMITHS HEIMAN 6040 538 | %
3001AJ SMITHS HEIMAN 7555i 158 | %
3001AK | RAPISCAN 520B / TRXU 432 §
3001AL RAPISGAN 5228 / TRXU 174 $
ETP | 3001AM | SMITHS DETECTION SENTINEL Il . 6] 3
AT | 3001AN | RAPISCAN 620 DV 164 $
3001A0 | SMITHS DETECTION Smiths AT 229 | $
CPl | 3001AP | SPECTRUM CPI 34| %
TBD | 3001XX NEW TECHNCLOGIES TBD - -
3001 TOTAL $
3002 Program Management Lot $ {b)4)
3003 TSA Service Response Center Lot $
3004 Excepied Maintenance Lot NTE $710,000
3005 PM Consumables Lot NTE $5,900,000
3006 CDRL's for items 3001 - 3005 Lot NSP
PROVISIONAL ITEMS _
3007 Disposal Lot NTE $4,000,000
3008 Training Lot NTE $300,000
3009 Engineering Studies for SE Lot NTE $500,000

CLIN 3001 items are fixed unit prices for preventive and corrective maintenance with a total NTE FFP.

Transportation Security Administration
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OPTION YEAR 4 (if exercised)

UNIT EXTEND
TYPE | CLIN DESCRIPTION MODEL QUANTITY PRICE PRICE
4001 PREVENTATIVE AND
CORRECTIVE
MAINTENANCE
ETD | 4001AA | GE ION-TRACK ITEMIZER 2728 | §
4001AB | SMITHS DETECTION IONSCAN 400B 409 | $
4001AC | SMITHS DETECTION IONSCAN 500DT 90 | $
HHETD | 4001AD | |cX NOMADICS FIDO PAXPOINT 214 | %
| 4001AE | SMITHS DETECTION SABRE 4000 256 | $
EMD | 4001AF | CEIA 02PN20 1,308 | $
4001AG | GARRETT PD6500 177. | %,
4001AH | METOREX 200HDe 118 | §
TRX | 4001Al | SMITHS HEIMAN 6040i 538 | $ O
4001AJ | gMITHS HEIMAN 7555i 158 | §
4001AK | RAPISCAN 5208 / TRXU 432 | 8.
4001AL | RAPISCAN 5228/ TRXU 174 | $
ETP | 4001AM | gMITHS DETECTION SENTINEL Il 6 | $
AT | 4001AN | RAPISCAN 620 DV 164 | §
4001A0 | SMITHS DETECTION Smiths AT 229 | $
CPI | 4001AP | SPECTRUM CPI 34 | $
TBD | 4001XX | NEW TECHNOLOGIES TBD -
4001 TOTAL $
4002 Program Management Lot $ {b)(4)
4003 TSA Service Response $
Center Lot )
4004 Excepted Maintenance Lot NTE $730,000..
4005 PM Consumables Lot NTE $6,000,000
4006 CDRL's for items 4001 - Lot
4005 NSP
PROVISIONAL ITEMS
4007 Disposal Lot NTE $4,000,000
4008 Training Lot NTE $300,000
4009 Engineering Studies for SE Lot NTE $500,000

CLIN 4001 items are fixed unit prices tor preventive and corrective maintenance with a total NTE FFP.

Transportation Security Administration
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B.4

Pricing charts for Preventive Maintenance Consumables

Fixed Unit | Fixed Unit | Fixed Unit | Fixed Unit | Fixed Unit
Smiths Detection 4008 Consumables. Price Price Price Price Price
DSA
Detection Smiths
Part Detection Option Option Option Option
Description Number Part Number | CLIN Q005 | CLIN 1005 | CLIN 2005 | CLIN 3005 | CLIN 4005
Cotton Gloves GL7500 MPO75000
Saturated Wipes SW7501 MPQO75001
Saturated Swabs 557502 MPO75002
Canned Air CA7503 MPO75003
Sample Swabs (200 ct) SSW5883 15883
Verification Tokens (100.ct) SvT2602 2812602
APU Indicating Bottle, 2 Pack SIB1333 6811333
LLAPU Indicating Botile with Drierite Refill SLK4599 65814599
Condenser Tube SCT5030 15030
Inlet Liner 5ILo527 10527
Sample Ring (50ct) SSR1223 11223
Drierite, LLAPU Refill CDR4020 WAH14020 {bid)
APU Indicating Battle, Single 51B0879 N/A
LLAPU Indicating Bottle SLL4086 3814086
Printer Paper {10 Pack) SPPO600 7040600
Printer Ribbon SPR3800 7042817
O-ring, Viton 2-009 {Pkg of 5) SOR3730 2-009
O-ring, Viton 2-012 {Pkg of 5) SOR5330 2-012
O-ring, Viton 2-011 {Pkg of 5) SOR7530 2-011
Inlet Gasket {pkg of 5). SIG7577 6817577
Exhaust Fan Filter Assembly with Filter SFK9230 15153
Exhaust Fan Filter SFF1654 11654
Fan Filter Assembly with Filter N/A 7040279
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Fixed Unit | Fixed Unit | Fixed Unit | Fixed Unit | Fixed Unit
Sabre 4000 Units Price Price Price Price Price
DSA
Detection
Part Smiths Detection Option Option Option Option
Description Number Part Number CLINODOS | CLIN 1005 | CLIN 2005 | CLIN 3005 | CLIN 4005
KIT, APC.(3) - (Air Purification Cartridge) 6821034-A (3 pk.}
Swabs Tri-mode 2811791
EXP - Standard Verification 1812092
NG Vapor Verification 1812736
CW-Vapor Standard Verification 6812919 bd
4-Hour Battery. 6818310 o))
Power Supply Charger 7043319
Kit, Maintenance 6815035
Tool, Drum Removal 2815030
Kit, Drum Cleaning 2813610

Fixed Unit | Fixed Unit | Fixed Unit | Fixed Unit | Fixed Unit
GE lontrack ITEMISER 2 Maintenance Consumables Price Price Price Price Price
DSA
Detection
Part GE lontrack Optian Option Option Option
Description Number Part Number CLIN 0005 | CLIN 1005 | CLIN 2005 | CLIN 3005 | CLIN 4005
Cleaning Kit CK5068. PADD5066.
Fan Filters FF3214 MP003214
Cotton Gloves GL7500 MPO75000
Saturated Wipes SW7501 MP0O75001
Saturated Swabs 557502 MPQO75002 (b))
Canned Air CA7503. MPO075003
Stainless Steel Filter (Sample Filter) SF3223 MPQ003223
Rubber Washer for Sample Filter FW9556 FW8556
Dopant D5810 MP005810
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Calibration Trap, E-Mode CT1142 MOGD1142
Sample Trap, E-Mode ST1140 MO001140-E o))
Membrane Kit MKS007 PAQQ5007
Dryer Material (Molecular Sieve) DMS019 MP035018

B.5 = Pricing charts for Excepted Maintenance

The Contractor shall provide fully burden labor rates for the labor associated with Excepted Maintenance (CLIN X004).

Labar Category Base Option 1 Option 2 Option 3 Option 4
CLIN 0004 CLIN 1004 CLIN 2004 CLIN 3004 CLIN 4004

Field Service Technician

Field Service Technician
Supervisor {b){4)
Project Manager

[END OF SECTION]
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SECTION C - DESCRIPTION/SPECIFICATIONS/STATEMENT OF WORK

C.1.0SCOPE

This Statement of Work (SOW) defines the requirements for the establishment, implementation, and maintenance
of an Integrated Logistics Support (ILS) program to sustain Transportation Security Equipment (TSE) deployed
and operated by TSA, excluding Government-certified Explosives Detection Systems (EDS). The TSE covered in
this SOW is deployed at Category X through IV airports and other Government-designated facilities throughout
the United States and its territories. This SOW includes program management; Performance Based Logistics
(PBL) services; TSA Service Response Center services; and the associated Information Technology (IT)
infrastructure.

C.1.1 Background

The Transportation Security Administration (TSA) was established as a result of Public Law 107-71,
Aviation and Transportation Sccurity Act.

The TSA is charged with countering threats to security with technologies and procedures that will
prevent, deter, or render ineffective any attempt to sabotage domestic public transportation.

The Office of Security Technology (O8T) is the TSA program office responsible for procurement,
deployment, integration, and life-cycle management of Transportation Security Equipment (TSE). These
items arc typically procured with a one year warranty period, during which the original equipment
manufacturer performs all required Preventative and Corrective Maintenance actions. Following the
expiration of the warranty period, Preventive and Corrective Maintenance is performed using a
Performance Based Logistics (PBL} contact with a third party maintenance provider. There arc currently
over 11,000 such individual items of TSE at over 460(+) locations.

An eflective and elficient PBL support system is required 1o maintain TSE 1o the levels of operational availability
required by Transportation Security Officers (TSQ) in the performance of their duties.

C.1.2 Gbjective
The objective of this procurement 1s to obtain the necessary PBL services and activitics to ensure that the TSE

meets the requirements specified in paragraph 4.1 of this SOW. The Contractor will be responsible [or all aspects
of PBL support and the TSA Service Response Center.

C.2.0 APPLICABLE DOCUMENTS

The following specifications, handbooks, orders, standards, and drawings form a part of this SOW and are
applicable to the extent specified herein. The latest version of these documents as of the Contract date shall

apply.
C.2.1 Government Documents

The following Government documents will provide further guidance lor the implementation ol the required
services.

49 CFR 1520 Protection of Sensitive Security Information
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C.2.2 Other Applicable Documents

ANSIISO/ASQ Q9001-2000 American National Standard Quality Management Systems
Requirements.

DHS MD 4300A Sensitive Systems

Handbook TSA MD 1400.3 TSA Information Security Policy

DHS IT Security Architecture

Guidance Volumes 1, 2 and 3 TSA MD 1400.3 TSA Information Security Policy

DHS/TSA System Development

Lifecycle (SDLC) TSA MD 1400.3 TSA Information Security Policy

C.2.3 Source of Documents

Requests for copies of Government documents not covered in this section should be addressed to the Contracting
Officer (CO). Requests should tully identify material desired and cite the solicitation or Contract number.

Copies of ANSIVASQ Q9000 series standards can be obtained from the following source: American Society for
Quality Control 611 East Wisconsin Avenue P.O. Box 3005; Milwaukee, Wisconsin 53201-3005. Phones: (414)
272-8575 or (800) 248-1946. The Fax s (414) 272-1734. Information is available at their website,

http://asq.org/.

C.2.4 Document Submissions

For all deliverables submitted under the Contract the Contractor shall label any documents containing security
sensitive information as defined in 49 CFR Parts 15 and 1520 as follows:

Warning: This rccord contains Sensitive Sccurity Information that is
controlled under 49 CFR parts 15 and 1520. No part of this record may be
disclosed Lo persons without a “need-1o-know™, as defined in 49 CFR parts
15 and 1520, except with the written permission of the Administrator of the
Transportation Sccurity Administration or the Sccretary of Transportation.
Unauthorized release may result in civil penalty or other action. For U.S.
government agencies, public disclosure 1s governed by 5 U.S.C. 552 and 49
CFR parts 15 and 1520.

In general, the Contractor shall perform in accordance with the plans and other deliverables developed in
respouse to this SOW as approved by the government. The plans shall be updated as required and
submitted for approval prior to implementation of any changes. All reference to the "Government” in this
SOW shall mean by authority of the Contracting Officer or designee.

Electronic version of the deliverables shall be submitted on a secure, password-protected Web site. Acceptable

digital submissions are via electronic mail attachment (maximum attachment size of 1| MB), floppy disk (1.44 MB
capacity), or Compact Disc Recordable (CD-R).

The Contractor shall use the following software programs or similar state-of-the-market software that is
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compatible with TSA software. The following software reflects the minimum standard of compatibility
with TSA:

(a). Word Processing Microsoft Word (MS Olfice Suite)

(b). Spreadsheet/Graphs Microsoft Excel (MS Office Suite)

{c). Presentations Microsoft PowerPoint (MS Office Suite)
(d). Databases Microsoft Access (MS Office Suite)

{e). Mapping Microsoft MapPoint (MS Office Suite)
().  Scheduling Microsoft Project

Data items referenced by their Contract Data Requirements List (CDRL) titles shall be performed in accordance
with the CDRL of the same name. All data deliverables shall be prepared or updated and delivered in accordance
with the corresponding CDRL items specified under the SOW requirement.

C.2.5 SE Inventory Product Links

TSE Inventory Product Links

Type | Manufacturer Model Info
EMTID CEIA {12PN20 http://www.ceia.net/security
EMD Garrett PD6500I http://www. garrett.com/security/s division.htm
EMTID Metorex 200HDe http://www rapiscansystems.com/metor200hde. html
ETD Smiths Detection IONSCAN 4001 http:/fwww, smithsdetection.com/eng/[ONSCAN_400B.php
ETD Smiths Detection IONSCAN S00DT | huip:/www.smithsdetection.com/eng/IONSCAN 500DT.php
HHETD | Smiths Detection Sabre 4000 http://www.smithsdetection.com/eng/SABRE 4000.php
ETD GE IonTrack Ttemiser http://www. gesceurity. com/portal/site/GESecurity/
HHETD | ICX NOMADICS FID( PaxPoint http:Awww icxt.com/products/icx-detectionfexplosives/fido/
ETP Smiths Detection SENTINEL 1T http://www.smithsdetection.com/eng/Sentinel php
TRX Rapiscan 5208 http://www.rapiscansystems.conv/bpi-archive/rapiscan-520b. html
TRX Rapiscan 5228 hup://www.rapiscansysicms.conv/bpi-archive/rapiscan-522b.himl
TRX Smiths Heimann a040i http:/fwww smithsdetection.comfeng/HI-SCAN_6040i.php
TRX Smiths Heimann 7355i http://www.smithsdetection.com/eng/HI-SCAN_75531.php
AT Rapiscan 020 DV http://www rapiscansystems.com/rapiscan-6201DV _html,
AT Smiths Detection 6040aTiX http:/fwww. smithsdetection.comfeng/HI-SCAN_6040aTiX.php
CPI Spectrum CPI http://www.spectrumsdi.com/castscope.html

C.3.0 ILS PROGRAM REQUIREMENTS

The services required by this Contract shall be performed in accordance with this SOW. The Contractor
shall provide program management; Performance Based Logistics (PBL) services; TSA Service Response
Center services: and the associated Information Technology (IT} infrastructure to support fielded, out-of-
warranty Transportation Security Equipment (TSE) and provide all deliverables in accordance with this
SOW and the attachments in Section J of this contract.

C.3.1  Program Management

3.1.1  Program Management Organization
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The Contractor shall establish and maintain a formal organization to manage the ILS Contract and associated
subcontracts to cfficiently and effectively execute the requirements of this SOW.
The Contractor shall describe their management organization in a Program Management Plan (PMP} that:
e Identifies the company’s functional and technical representatives who will respond to requests for
information from their Government counterparts.

e Describes risk management techniques, potential risks to contract implementation, and risk
mitigation plans.

¢ Identifies subcontractors and describes subcontractor management plans.

The Contractor’s Program Manager, identified in Section H.10 of the Contract, shall:
e  Be responsible for accomplishment of all tasks required by this SOW.

e Serve as technical and programmatic liaison to the Government with the authority to commit
company resources as necessary to ensure efficient and timely program execution.

¢ Organize, plan, schedule, implement, control, analyze, and report on all elements of the Contract.

e Present and discuss the status of Conltract activities, requirements, and problems during program
reviews and in response to requests from the Government.

The personnel specified as key personnel are essential to the work being performed in this contract. The
Program Manager shall be designated as the only key person who is essential to the work being
performed in the contract. This person, unless otherwise unavoidable, shall not be changed from their
designated assignment until at least 12 months have lapsed. Unavoidable situations include sudden
illness, death or termination of employment Key personnel shall be fully dedicated to this contract. Tt a
nced arises for a change in key personnel:

The contractor shall provide 30 day written notice to the contracting officer of the necessity to change key
personnel, the reason for the change, and provide the nomination of the replacement. Within 10 days, the
Contracting Officer will review the Contractor’s change notification, and either accept or reject the
proposed change. Only those substitutions that are of equal or greater experience levels will be accepted
by the contracting officer. Key personnel are listed in Section H of the contract.

CDRL A00L Program Management Plan {(PMP)

3.1.2  Program Control

A clear Iine of project authority shall cxist among all Contractor organizational clements. The Contractor shall
report on organizational status during each Program Management Review (PMR}. Program Status Reports shall
be submitted monthly to address:

e OQOrganizational status (i.e., changes, issues).

e Cost, schedule, technical and deliverables progress and status.

¢ Problems/ risks and mitigation plans.

CDRL A002  Program Status Report (PSR}
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3.1.3  Risk Management/Assessment

The Contraclor shall perform risk management (cost, schedule, and lechnical) throughout the performance of this
Contract including:
e Develop and maintain a list of program risks.

s Classify program risks as low, medium, or high, and notify the Government of High Risk items
within 24 hours of identification.

e Prepare mitigation plans for risks considered medium or high,

¢ Plan and coordinate a rccurring meeting with the Government to discuss risks and mitigation
status, .

Risk management shall be addressed during PMRs and in Program Status Reports (PSRs).

3.1.4  Requirements Traceability

The Contractor shall document and manage all Contract ILS requirements. The Contractor shall include
requirements traceability in all process definitions. Traceability shall allow for mapping requirements to the
underlying processes for implementation. This information shall be reported as part of the program status at the
quarterly PMR.

CDRL A3 Requirements Traceability Report

3.1.5 Transportation Security Equipment Database

The Contractor shall establish and maintain a Transportation Security Equipment (TSE} database which:
¢ Includes the entire inventory of fielded TSE maintained under this contract and which will be the
basis for computation of performance metrics.

 Uniquely identifies each TSE by model, part number and serial number.

¢ Includes information all accumulating preventive and corrective and maintcnance actions
(including warranty if applicable).

e Contains all necessary information for the government to independently compute performance
metries.

¢ Includes RMA metrics data and provides the full maintenance and performance history.
¢ Shall provide Government access and data rights to all data collected.

CDRL A004  TSE Database

3.1.6  Program Document Library

The Contractor shall maintain a digital Program Document Library (PDL) that:
¢ Contains all documents/data generated by the Contractor or provided to the Contractor by the
Government during the performance of this Contract.
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e Is accessible to authorized Government personnel access to the PDL.

e The PDL contents are listed in the Document Library Index (DLI}.

CDRL A005  Document Library Index (DLI)

3.1.7 Data Accession List

The Contractor shall provide a list of Contractor internal data that has been generated by the Contractor in
compliance with the work described in this SOW.

CDRL A(006  Data Accession List

3.1.8 Transition Plan
The Contractor shall describe in the PMP their strategy for implementing a smooth transition of
personnel, equipment and documentation from the current contractor over a 90-day period, with minimal
impact on TSA operations and productivity.
C. 3.2 Government Furnished Information
All GFI is listed in Section J Attachments. Examples include: TSE models, types and quantities. Airport
operational hours are contained in Section ), Atlachment J-2. TSE manuals {operator, mainlenance, ete.)

are not considered GFI and are to be obtained directly from the OEMs themselves.

The following information will be found in the GI'I Atlachments:

ATTACHMENT TITLE FILE TYPE FILE NAME
J-1 CDRLs and DIDs Adobe PDEF | Attachment J-1. CDRLs and DIDs
J-2 TSE Inventory, TSE
ng:;:tng;ﬁ;af;:ial MS Exccl Artachment J-2 Maintenance and

Hours, Airport Listing Inventory Listing of TSE

and TSRC Call Volume

J-3 Attachment J-3 Performance
PBL KPP Terms and Based Logistics (PBL) and
Definitions Adobe PDF Reliability, Maintainability &

Availability (RMA)

J-4 Quality Assurance

Surveillance Plan Adobe PDF Attachment J-4 QASP

C.3.3 Subcontractor Management

The Contractor shall inform the government of all subcontracts/partnering agreements and provide copies of these

Transportation Security Administration Page 29 of 68 Contract No. HSTS04-09-C-CT3173



agreements. The Contractor shall:
* Flow down all applicable requirements to subcontractors for compliance with the overall
performance of this Contract.

* Review each subcontractor's technical progress on all assigned tasks and include such technical
progress and status information in the PMR packages.

e Inform the Government in advance of any anticipated disruption of services resulting from
conflicts or disputes with subcontractors and partners, strikes, and any other occurrences that may
cause disruption of work.

CDRL AO0L7  Subcontractor and Partnering Agreements
C.3.4 Post-Award Conference

A post-award conference will be conducted at the Contractor’s facility within 30 calendar days after Contract
award. The Government will designate confercnce attendees and will identify any unique conference support
requirements. The Contractor shall prepare minutes from the conference.

CDRL A007B  Meeting Minutes
C.3.5 Meeting and Reviews

The Contractor shall conduct meetings and reviews in accordance with the Government-approved PMP and this
SOW. Meetings and reviews includes PMRs, status reviews and Technical Interchange Meetings (TIM). The
Contractor shall provide meeting and review support including:

s Prepare and submit meeting agendas and presentation malerials.

¢ Provide administrative support including, but not limited to, facilities, materials, office
cquipment, clerical personnel, mockups, technical data, and subcontractor participation {when
appropriate).

¢ Prepare formal written minutes, accompanied by a summary of action items and all presentation
materials used, for Government approval. |

¢ Substantiate assumptions made and methodologies used in arriving at recommendations or
conclusions.

Meetings and revicws are not considered final until the Government has approved the minutes.

» CDRL AOD7A Meeting Agenda and Presentation Malerials
s CDRL A007B Meeting Minules

35.1  Program Management Reviews

The Contractor shafl conduct and administratively support Program Management Reviews (PMRs) at the
Contractor site, TSA OST, or at alternate site(s) as specificd by the Government. PMRs are typically conducted
quarterly and are one day in length. Attendance will generally be limited to 2-5 key Government personnel and 5-
14 Contractor personnel. Contractor will submit the proposed agenda and PMR slides 5 working days prior to the
scheduled PMR.

PMRSs topics shall include:
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e A review of all pertinent technical, schedule and cost aspects of the Coentract, including an
estimate of the work to be accomplished in the next quarter.

¢ Current performance measurement information.
e Current and anticipated technical and implementation problems,
e Risks and mitigation actions.

The Government reserves the right to replace a formal quarterly review with a less formal update completed by
teleconference, to change the location of the reviews at any time, and to increase or decrease the frequency of
reviews as required.

352  Technical Interchange Meetings

The Contractor shall conduct and administratively support periodic Technical Interchange Mectings (TIMs} at the
Contractor's facility or government-designated locations. During the TIMs, the Contractor and the Government
will discuss specific technical activities associated with ILS to ensure continuing Government visibility into the
technical progress of the Contract.

C.3.6 Integrated Support Plan (ISP)

The Contractor shall document their TLS/ Performance Based Logistics (PBL) program in an Integrated
Support Plan (ISP) in accordance with the CDRL. The ISP will be updated, as needed, to reflect current
ILS activities and their implementation.

CDRL AQ08 Integrated Support Plan (ISP)
C.3.7 TSA Scrvice Response Center Plan

The Contractor shall establish and maintain a TSA Service Response Center Plan (TSRCP), in
accordance with the requirements outlined m TSRCP DID OST-LCS-009 and Section 4.4 TSA Service
Response Center that describes:

¢  The execution of the day-to-day operation of the TSA Service Response Center.

¢ The process for communications belween the TSA Service Response Center, the TSA, and the
associated OEM dispatch centers for all levels of maintenance.

CDRL A009 TSA Service Response Center Plan (TSRCP)
C.3.8 Continuity. ol Operations Plans

The Contractor shall establish, document, implement and maintain Continuity of Operations Plans
(COOP) for every facility operated under this Contract. The COOP shall:

e Describe the backup and recovery capabilitics for communications and stored data.
e Describe the interruption/disaster notification procedure to TSA,

e Address TSRCP communication process.
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CDRL AO010 Continuity of Operations Plan (COOP)

C.3.9 Quality Assurance

The Contractor shall establish, implement and maintain a documented quality assurance system in accordance
with ANSVISO/ASQ Q9001:2000, as talored in the data item description (DID}, as a means of assuring
compliance with all requirements of the Contract. The Contractor shall pass the appropriate Contract requirements
down to its sub-suppliers to ensure compliance with the Contract. The Contractor shall require that sub-suppliers
have an appropriate documented quality system that controls the quality of the services and supplies provided.
The Contractor shall identify a single point of contact for all communication on quality-related issues. The

Contractor’s PMP and QSP shall identify the person wha is responsible for quality assurance.
CDRL AO011  Quality System Plan (QSP)

C.3.10 Security Requirements
3.10.1 Information Sccurnity

All documents and data generated under this Contract will be subject to the safeguarding requirements of
49 CFR 1520.7, with particular emphasis on subparagraphs ¢, t, and h.

3.10.2 Security Policy

The Contractor shall ensure that its employees {ollow all policies and procedures governing physical,
environmental, and information security described in the various TSA regulations pertaining thereto, good
business practices, and the specifications, directives, and manuals for conducting work to gencrate the
products as required by this contract. Personnel will be responsible for the physical security of their area
and government furnished equipment (if any) issved to them under the provisions of the contract.

The Contractor shall follow all TSA and DHS policies, procedures, guidelines, and standards including
but not limited to:

DHS MD 4300A Sensitive Systems Handbook

TSA IT Sccurity Policy Handbook

DHS IT Seccurity Architecture Guidance Volumes 1, 2 and 3
TSA MD 1400.3 TSA Information Sceurity Policy
DHS/TSA System Development Lifecyele (SDLC)

The TSA Contracting Officer’s Technical Representative (COTR) and TT Security may conduct reviews
and/or audits 10 ensure that the security requirements in the contract are implemented and enforced. The
Coutractor shall comply with requests to be audited and provide timely responses to requests for data,
information, and analysis from the Department of Homeland Security (DHS) Office of Inspector General
(OIG), General Accounting Office (GAO), and TSA IT Security and management IAW Information
Technology Security Policy Handbook Chapter 3, Section 16, Periodic Svstem Scanning and Audit.

The Conlractor shall be responsible for the security of:

o All data that is generated by the contractor on behalt of the TSA
o TSA data transmitted by the contractor

Transportation Security Administration Page 32 of 68 Contract No. HSTS04-09-C-CT3173



o TSA data otherwise stored or processed by the contractor regardless of whoe owns or controls the
underlying systems while that data is under the contractor’s control.

At the expiration of the contract, the contractor shall return all TSA information and IT resources
provided to the contractor during the contract, and provide a certification that all assets containing or
used to process TSA information have been sanitized in accordance with the TSA IT Security Policy
Handbook, Chapter 3 section 17, Computer Data Storage Disposition.

Should the Contractor use any electronic devices such as hard drives, CDs, or other electronic storage
media that contains Personally Identifiable Information (PIIY, it sfrell be encrypted in accordance with
Information Technology Security Policy Handbook, Chapter 4, Section 7, Cryptography and Encryption.

3.10.3 Personnel Security

The Contractor shall coordinate with the local TSA to acquire identification badges for access to
controlled locations where TSE is deployed. The Contractor shall adhere to personnel security policies
contained in eQIP and SF 86.

3.14.4 Non-Disclosure Agreements

All TSA contractors and consultants must execute a DHS Form 11000-6, Sensitive but Unclassified
Information Non-Disclosure Agreement (NDA), upon initial assignment to TSA and before being
provided access to TSA “sensitive and/or mission critical information.” The original NDA will be
provided to TSA for retention for the duration of the contract.

C.3.11 Standards and Code Requirements

The Contractor shall ensure that all work performed is in compliance with all applicable local, state, and
federal standards, codes, and regulations. The Contractor shall be responsible for abtaining any required
licenses, permits, approvals, and/or authorizations.

C.401ILS TECHNICAL REQUIREMENTS

C.4.1 Pertormance-Based Logistics (PBL) Services

The Contractor shall provide PBL services for out-of-warranty TSE listed in Section B of the contract;
necessary to meet the PBL service level requirements. PBL service shall include:

¢ Preventive maintenance (PM} in accordance with OEM recommended schedules, paragraphs
4.1.2 and 4.1.3 of this SOW, and state and federal environmental and safety regulations.
Tests required at scheduled intervals, such as radiation leak surveys, are to be considered PM.
The Contractor shall schedule and track all PM to ensure that PM occurs within ten (10)
calendar days before or after the regularly scheduled PM event.

e (Corrective maintenance {(CM) in accordance with OEM maintenance manuals and paragraphs
4.1.4 and 4.1.5 of this SOW, whether performed on-site or at a repair depot. The Contractor
shall record and maintain failure mode indicators (FMT) for all CM actions performed. If
FSTs are not located on-site but are determined to be needed to correct a failure, they shall be
dispatched within 15 minutes of receipl of a service request.
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e All labor for TSE maintenance and repair and associated logistics support resources
including, but not limited to repair parts: training; tools & test equipment. The Contractor
shall coordinate with the OEMSs so instances of parts obsolescence during the Contract period
of performance do not affect the Contractor’s ability to meet PBL service level requirements.

e Coordinate maintenance scheduling and performance with the local TSO staff and OEM as
appropriate. .

¢ Document all maintenance actions (including preventive, corrective and excepted} in the TSE
database.

The Contractor shall recommend adjustments to PM schedules, with supporting rationale, that have the
potential to improve TSE reliability or reduce costs without degrading TSE reliability. Cost reductions
will be shared between the Contractor and Government,

Corrective maintenance for TSE that is under warranty will be provided by the OEMs under separate
Contracts with the government. Contractor Field Service Technicians (FST) may supplement the OEM
repair capability at no cost to the government during the warranty period through outside arrangements
with the OEMs.

The Contractor shall coordinate all maintenance scheduling with local TSA staff and OEMs as
appropriate.  The Contractor shall notify the TSA where the OEM-provided schedule for preventative
maintenance will not support corrective maintenance requircments.

C4.1.1 TSE Covered by PBL.

4.1.1 T&8E Covered by PBL.

The Contractor shall provide PBL scervices for the TSE listed in Section B of this contract.  The TSE is
currently divided into seven (7) major technologies:
s Enhanced Mctal Detectors (EMD),
Advanced Technologics X-Ray Systems (AT},
Explosive Trace Detection (ETD) machines,
Hand Held Explosive Trace Detection (HHETD) machines,
Explosive Trace Portal (ETP),
Threat Image Projection (TIP} - Ready X-Rays (TRX)
Cast and Prosthesis X-Ray (CPI)

Unless otherwise directed in Attachment J-2 note section, all TSE in the TS A warchousc is cxcluded from
this contract.

The Contracting Officer will modify the contract to include provisions for new equipment and future
technelogies as they are procured and deployed. The Contracior shall establish and maintain the
necessary agreements with current and future OEMs to properly maintain all fielded equipment.

C.4.1.2 Preventive Maintenance (PM} (CLIN X001)

The defimtion of PM and the associated Levels are as follows:

Preventive maintenance is scheduled during non-operational hours or during non-peak operational hours
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with approval of local TSA officials. PM actions usually expend consumable items {cleaning supplies,
filters, etc.). There are two discrete levels of PM:

Level I PM — This is primarily performed every shift (1-3 times a day), daily, and
weekly. Level [ PM is performed without the need to open the machine. These activities
are currently performed by TSA personnel and are not a part of this contract.

Level I PM - These activities are primarily performed monthly, quarterly, or annually. These
activities are included under this PBL service level agreement. Monthly Level IT PM will include
verification of the performance of Level I PM performed by TSA personnel. This verification
will be accomplished by reviewing airport logs for the TSE and through physical observation.
TSA will ensure that weekly logs are available to the Contractor for review during monthly Level
1l PM. The Contractor shall notity the COTR when weckly PM logs arc unavailable for review.

C.4.1.3 Preventive Maintenance Consumables (CLIN X005

The Contractor shall be responsible for ordering Level T PM consumables for TSA from a TSA approved
supplier. The Contractor shall establish a consumable ordering process for TSA to submit orders via
cmail, fax, or web based ordering system. Consumable orders shall be processed in no more than five (5)
days upon receipt of the order and delivered to airports so as not to affect screening operations. The
Contractor shall evaluate each order for reasonableness of quantity. If the Contractor determines that an
order is unreasonable, the Government shall be notified lor disposition.  The Contractor shall evaluate and
consider cost-effective alternatives to OEM-provided consumables where appropriate. The Contractor
shall notify the Government prior to providing alternative consumables. The list of authorized
consumables is provided in Section B of this Contract.

CDRL A0L2  Consumables Cost and Consumption Report
C.4.1.4 Corrective Maintenance {CM) (CLIN X001)
The definition of CM and the associated Levels are as follows:

Corrective Maintenance — Unscheduled maintenance activitics performed to repair or otherwise restore
lailed TSE Lo operaticnal condition. These actions usually expend consumable and repair parts. There
are three discrete levels of CM:

Level [ CM - This is CM that is performed as needed to effect repairs that do not require
trained FSTs (e.g., bag jams, PC reboots, etc.). These activities are currently performed
by TSA personnel and are not part of this contract.

Level I CM - This is CM that is performed as needed to effect repairs that always
require trained [FSTs. = These services are included under this PBL service level
agreement.

Level 11l Depot Maintenance (DM) — Unscheduled maintenance activities performed 1o
repair failed TSE that are performed by shipping the TSE end ffem (vs. component of
TSE} back to a Dcpot. These services are included under this PBL service level
agreemem.

C.4.1.5 Failure Maode Identifier (FMI)
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The Contractor shall create / develop Failure Mode Identifier (FMI} codes based on technical training
received from the OEM. The Contractor shall capture the FMI codes in the TSE Database. One or more
FMIs will be assigned for each corrective maintenance action. The FMI shall identify the failure cause;
part(s) consumed in the repair; and detailed resolution / action code(s) that restored the TSE back to
operational condition. The Contractor shall submit the proposed FMI codes to the Government for
approval prior to implementation.

C.4.1.6 PBL Service Level Requirements

The Contractor shall provide PBL services for ficlded TSE to meet the following Key Performance
Paramelers (KPP) requirements:
¢ Mean Downtime (MDT) — applics to on-sitc TSE rcpairs (1.c. at the airport).
¢ Depot Turnaround Time (DTAT) - applics to TSE end ftems (hal are returned to. Depot for
repair,

4.1.6.1 Mean Downtime (MDT?:

Technology Base Option | Option | Option | Option

Year Year | Year2 | Year3 | Yeard
EMD 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs
ETP 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs
TRX 9 hrs 9 hrs 9 hrs 9 hrs Q hry
ETD 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs
HHETD 9 hrs 9 hrs 9 hrs 9 hrs Q hry
AT 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs
CFP1 9 hrs 9 hrs 9 hrs 9 hrs 9 hrs

Refer to Section J-3 of this RFP for explanation of MDT calculations.
4.1.6.2 Depot Turnaround Time (DTAT)

Depot Turnaround Time for ETDs shall not exceed 10 calendar days and HHETDs shall not exceed 15
calendar days. Refer to Section J-3 of this Contract for explanation of DTAT calculations.

4.1.6.3 Supply Support
The Contractor shall cstablish a robust supply chain management process that includes the appropriate
stockage levels of repair parts, distribution procedures, and shipping modes that support the RMA
requirements of this SOW.
C.4.1.7 TSE Disposal Support (Provisional CLIN X007)
When tasked by the Contracting Officer, the Contractor shall perform activities o assist with the disposal
preparation for Transportation Security Equipment (TSE) that is stored in wargchouses. These activities
include, but arc not limited to, TSE disassembly; removal and shipment of radiation sources to designated
locations; removal and destruction of computer hard drives with 881 data; and TSE reassembly.

C.4.1.8 Maintenance Tramning for TSA Personnel (Provisional CLIN X008)

The Contractor may be required to provide training for TSA personnel. Training for TSA Personnel is a
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Provisional CLIN and will be separately approved and funded by the Government as needed and agreed
upon by written Contract modifications. The Contractor shall ensure training materials arc approved by
the Government prior to execution.

CDRL A014 Training Materials
C.4.1.9 Engineering Support Services {Provisional CLIN X009)

The Contractor shall provide the services of engineers and technicians to perform technical engineering
support, analysis, and engincering-related tasks that will be specified in a bilateral contract modification
on an as needed basis.

C.4.2 RMA Metrics

Section J-3 of this Contract defines and describes a set of metrics that the Government uses to monitor
TSE and PBL performance. The Contractor shall submit TSE RMA Metrics Reports in accordance with
the CDRL and Attachment J-3,

CDRL A013  TSE RMA Metrics
C.4.3 Excepted Maintenance Equipment (CLIN X004)

On occasions where abnormal discrepancies occur that are outside the scope of this contract, the TSA
Contracting Officer will separately authorize the Contractor to perform repairs on a Time and Materials
basis. The Contractor shall establish an Excepted Maintenance Equipment List (EMEL) including a
description of the maintenance issue, equipment identification, location, part and labor cost, shipping cost
if apphicable, and any other pertinent information nceded to define the work required to affect the repair.
Upon receipt of authorization from the Contracting Officer, the Contractor shall provide the necessary
parts and labor to execute the listed corrective maintenance action. The Contractor shall track each
maintenance action and update the EMEL to show current status. The Contractor shall submit the EMEL
to the COTR at a minimum of monthly or as maintenance actions are necessary to allow the screening
function to continue. The Contractor shall confirm with the local TSA that the need for correction still
exists prior to execution of work and upon completion of work coordinate with local TSA. The
Contractor shall not perform any actions not contained on the EMEL or any action that would not be
covered by the funding. The Contractor shall notify the Contracting Officer and COTR when the
remaining [unding reaches 75%.

On occasion, TSA must respond to, or take precautionary actions for, emergencics or special events such
as hurricanes, [loods, major events, ele. Augmented Contractor FST support may be required and will be
handled as Excepted Maintenance.

C.4.4 TSA Service Response Center (CLIN X003}
C.4.4.1 TSA Service Response Center Concept

The Contractor shall operate and maintain a TSA Service Response Cenler as the single point ol contact
tor all maintenance service requests, including receiving trouble calls, generating trouble tickets, referring
to the appropriate entity for disposition, coordinating maintenance, updating work order statuses and
providing technical support during the life cycle of all TSE owned by TSA, including TSE maintained by
other maintenance service providers. As TSA procures and deploys new technologies, the TSA Service
Response Center will be expected to serve as the point of contact for all maintenance service requests.
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The Contractor, in conjunction with the OEMs, shall establish telephone assisted technical
troubleshooting guidelines to enable TSA Service Response Center agents to conduct maintenance repairs
over the phone.

C.4.4.2 Availability

The TSA Service Response Center shall be reachable via toll-free telephone and email from everywhere
within the United States and its territories. The TSA Service Response Center shall provide 24-hour a
day, seven days a week, year-round availability. The Contractor shall cstablish a redundant Service
Response Center to ensure continuity of operations in the event of natural disasters or other unforeseen
events. The concept of operations shall be explained in the TSRCP and the COQOP.

(C.4.4.3 Responsiveness

The TSA Service Response Center shall coordinate and ensure that the current toll-free number is
transferred from the incumbent to receive all incoming service calls. The transfer of the toll-free number
shall be a scamless and transparent transition for the customer with no service disruptions. The TSA
Service Response Center telephone line capacity shall be capable of handling the volume of incoming
calls so that no caller ever encounters a busy signal and that answer time is less than one minute, The
TSA Service Response Center shall not usc call back or voice message systems for TSA customer calls
related to maintenance of airport security equipment. Email reception inbox shall be capable of handling
the volume of incoming emails, but if the inbox has reached storage capacity the inquiry shall bounce
back to the customer so they know their service request was not received. The Contraclor shall ensure
that the response time on emails is less then 15 minutes. The TSA Service Response Center shall not use
an automated email reply function. The TSA Service Response Center shall follow up with the
originator, providing status updates on open lickets every 24 hours aller the initial call and document the
ticket.

Refer to Section J-2 of this Contract for estimate of TSRC telephone call and email volume.

C.4.4.4 Security

The TSA Service Response Center shall be designed to control access to security-sensitive information
and only allow access by authorized personnel.

C.4.4.5 TSA Service Response Center Standard Operating Procedures
The Coutractor shall establish, implement and maintain documented, repeatable processes for the
operation of the TSA Service Response Center. . The TSA Scrvice Response Center personnel shall use

the SOPs 1n daily operation ol the TSA Service Response Center. Procedures shall include but not be
limited to:

1. Ticket Escalation

2. Training (TSA Service Response Center procedures and equipment)
a} Records kept (by class and by stafl member name)
b) Periodic refresher training; Timetable: Measurement (testing)
¢} Expectations (c.g., for minimum level of class performance, etc.)

d) Troubleshooting (OEM Maintenance)
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]

Lessons Learned

Ticket Prioritization

Call Handling

6. Ticket Updates — Daily Status

ok

7. Communicating ticket status and follow-up (e.g.. to airport personnel, OEMs, TSA, ete.)
8. Means of informing personnel of TSA Service Response Cenler operalional changes
9. Continuous Improvement Techniques

14, Preventive Maintenance

11. Status Changes in Tickets

12. Maintenance Troubleshooting

13. Quality Assurance and Call Monitoring

14. System for Recording Time Stamps for Metrics Calculations

15. Customer Complaint

16. Handling of Return Material Authorization

17. Continuity of Operations (COOP)/Disaster Recovery/Redundancy

18. Risk Management

19. Subcontracting/Partnering

2(). Ticket Dispatch

21. Ticket Close-Oul

CDRL AD15  TSA Service Response Center SOPs
C.4.4.6 TSA Service Response Center Data Reporting

The Contractor shall collect metrics on the performance of the TSA Scrvice Response Center, and report
these metrics on a monthly, quarterly, and annual basis. These metrics will be used to (rack and optimize
TSA Service Response Center operations.

CDRL AD16  TSA Service Response Center Metrics Report
C.4.5 Information Technology

The Contractor shafl establish and maintain the inlormation technology infrastructure necessary 1o
support its PBL and TSA Service Response Center operations.

The Contractor shall describe in the PMP its plans for acquiring and implementing the required soltware 1o meet
contract requirements. This includes the service response center, maintenance, ILS program performance, and
metrics software/database solution for data collection, analysis, and reporting. The PMP shall identify a primary
point of contact lor IT and soltware engineering issues.

[END OF SECTION]
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SECTION D - PACKAGING AND MARKING
D.1 PACKAGING AND MARKING

(a) The contractor shall preserve, pack, and mark for shipment all items deliverable under this contract in
accordance with good commercial practices and adequate protection to ensure both acceptance by
common carrier and safe transportation at the most economical rate(s).

(b} The contractor shall be fully liable for any damage, deterioration, or losses incurred during shipment,
handling, and installation which is attributable to improper packaging.

(c) The contractor's markings on shipping containers shall be clearly legible from a distance of 36 inches
or as required by applicable regulations. The contraclor may mark by stencil, rubber stamp, or lacquer
over a coated gummed label.

(d) Classified reports, data, and documentation shall be prepared for shipment in accordance with
National Industrial Security Program Operating Manual (NISPOM), DOD 5220.22-M dated January 1995
with change | dated 31 July 1997 and change 2 dated 1 May 2000 and, when applicable, NISPOM
Supplement 1 dated February 1995, (http://nsi.org/Library/Govt/Nispom.html)

{e} The Contractor shall place identical requirements on all subcontracts.
D.2 REPORTS AND OTHER DOCUMENTATION

All reports shall be marked with the contract number. The Government prefers to receive all reports
¢lectronically in standard MS Office (c.g. Word, Excel, ctc) or compatible file format cither via c-mail or
on a standard disk (ZIP, CD, DVD, etc) that is readable on a PC. Reports and other documentation shall
be packaged, packed and marked to ensure arrival at destination in a satisfactory condition. Containers
and wrapping shall conform to best commercial practice.

[END OF SECTION]
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SECTION E - INSPECTION AND ACCEPTANCE

E.l FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clanses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the
full text of a clause may be accessed clectronically at this/these address(es):

http:#farsite.hill.af . mil/
http://www.arnet.sov

FAR
Clause Title Date Prescription:
52.246-2 Inspection of Supplies-Fixed Price Aug 1996 46.302
52.246-2 Inspection of Supplies-Fixed Price Alternate II Jul 1985 46.302
52.2464 Inspection of Services-Fixed Price Aug 1996 46.304
52.246-15 Certificate of Conformance Apr 1984 46.315
52.246-16 Responsibility for Supplies Apr 1984 46.316

E.2 QUALITY ASSURANCE SURVEILLANCE PLAN (QASP)
The Contractor is responsible for assuring only conforming products/services are offered to the U.S.

Government for acceptance. The Government will use attachment J-4 Quality Assurance Surveillance
Plan to measure contractor’s performance.

[END OF SECTION]
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SECTION F - DELIVERIES OR PERFORMANCE

F.1 FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clanses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the

full text of a clause may be accessed electronically at this/these address(es):

hitp:/farsite.lill.af nul/
http://www.arnet.sov

FAR
Clause Title Date Prescription:
52.242-15 Stop-Work Order Aug 1989 42.1305(b¥ 1)
52.242-17 Government Delay of Work Apr 1984 42.1305(c)
52.247-34 F.o.b. Destination Nov 1991 47.303-6(c)

F.2 PLACE OF PERFORMANCE

The Contractor shall perform the work under this contract in accordance with the scope of SOW
paragraph C. 1.0} and the locations listed in Section J, Attachment J-2.

F.3 DELIVERY OF REPORTS .
Required Times of Delivery are listed in the CDRLs DD form 1423 attachment J.1.
F.4 ADDRESSES FOR DELIVERABLES

cotr: -
Transportation Security Administration (TSA-16)
601 South 12™ Street
Arlington, VA 20598-6025

CO: Williarn Melanson, Contracting Officer
Transportation Security Administration (TSA-25)
601 South 12" Street
Arlington, VA 20598-6(325
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F.5 PERIOD OF PERFORMANCE

The total period of performance of the effort required by this contract shall be fifty-two (52) months,

which equals one (1} base period and four (4) option periods from date of award.

Base Period

Start date Performance

End Date of Performance

Base Period of Performance

Period A: CLINs

09/30/2009

Start date Performance

01/31/2010

End Date of Performance

0001 through 0005 09/30/2009 13/31/2009
0006 Delivery IAW CDRL's DD form 1423
Period A: Provisional CLINs Start Ordering Period End Ordering Period

0007 (09/30/2009 10/31/2009
0008 09/30/2009 10/31/2009
0009 09/30/2009 13/31/2009
Period B; CLINs Start date Performance End Date of Performance
0001 through 0005 11/01/2009 01/31/2010
0006 Delivery IAW CDRL's DD form 1423
Period B: Provisional CLINs Start Ordering Period End Ordering Period

0007 11/01/2009 01/31/2010
0008 11/0172009 01/31/2010
0009 11/01/2009 01/31/2010

Option 1; CLINs

Start date Performance

End Date of Performance

1001 through 1005 02/1/2010 01/31/2011
1006 Delivery IAW CDRL's DD form 1423
Option 1: Provisional CLINs Start Ordering Period End Ordering Period

1007 02/1/2010 01/31/2011
1008 02/1/2010 01/31/2011
1009 02/1/2010 01/31/2011

Option 2; CLINs

Start date Performance

End Date of Performance

2001 through 2005 02/1/2011 01/31/2012
2006 Delivery IAW CDRL's DD form 1423
Option 2: Provisional CLINs Start Ordering Period End Ordering Period

2007 02/1/2011 01/31/2012
2008 02/1/2011 01/31/2012
2009 02/1/2011 01/31/2012

Option 3: CL.INs

Start date Performance

End Date of Performance

3001 through 3005 (02/1/2012 01/31/2013
3006 Delivery IAW CDRL's DD form 1423
Option 3: Provisional CLINs Start Ordering Period End Ordering Period

3007 (02/1/2012 01/31/2013
3008 02/1/2012 01/31/2013
3009 (02/1/2012 01/31/2013
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Option 4: CLINs Start date Performance End Date of Performance
4001 through 4005 02/1/2013 01/31/2014
4006 Delivery JAW CDRL's DD form 1423
Option 4: Provisional CLINs Start Ordering Period End Ordering Period
4007 02/1/2013 01/31/2014
4008 (02/1/2013 01/31/2014
4009 02/1/2013 01/31/2014

[END OF SECTION|
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SECTION G - CONTRACT ADMINISTRATION DATA

G.1  CONTRACTING OFFICER

a) The Contracting Officer for this contract is the only person authorized to approve changes in any
requirements under this contract. Notwithstanding any clauses contained elsewhere in this contract the
authority remains solely with the contracting officer.

(b} In the event the contractor effects any change at the direction of any person other than the contracting
officer the change will be considered to have been made without authority and no adjustment will be
made to the contract cost or price to cover any increase in costs incurred as a result of the change.

(c} The contractor shall submit any requests for modifications to this contract to the contracting officer
with a copy to the Contracting Officer’s Technical Representative,

(d) The Contracting Officer for this contract is identified in G.3.

(c} All correspondence related to this contract shall be directed to the Contracting Officer. All references
10 the Contracting Officer shall refer 1o the person identilied in clause G.3.

G.2 CONTRACTING OFFICER’S TECHNICAL REPRESENTATIVE (HSAR 3(52.242-72)
(DEC 2003)

(a} The Contracting Officer may designate Government personnel to act as the Contracting Officer’s
Technical Representative (COTR) 1o perform functions under the contract such as review or inspeclion
and acceptance of supplies, services, including construction, and other functions of a technical nature. The
Contracting Officer will provide a written notice of such designation to the Contractor within five (5}
working days afier contract award or [or construction, not less than five working days prior to giving the
contractor the notice to proceed. The designation letter will set forth the authorities and limitations of the
COTR under the contract.

{b) The Contracting (Mticer cannot authorize the COTR or any other representative to sign documents,
such as contracts, contract modifications, etc., that require the signature of the Contracting Officer.,

{CEnd of clause}
G.3 CONTRACT MANAGEMENT

Notwithstanding the Contractor’s responsibility for total management responsibility during the
performance of this contract, the administration of the contract will require maximum coordination
between the Transportation Security Adnunistration {TSA) and the Contraclor.

The following individuals will be the TSA's points of contact during the performance of the contract:

1. Contracting Officer (COY: The TSA Contracting Officer (CO} identified below, has the overall
responsibility for this contract. The CO alone, without delegation, is authorized to take actions on behalf
of the Government to amend, modify or deviate from the contract terms, conditions, and requirements. No
oral statement by any person, or written statement by anyone other than the Contracting Officer, or his or
her authorized representative acting within the scope of his or her authority, shall be interpreted as
modifying the terms and conditions of this Contract. The CO may delegate certain other responsibilities
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to his/her authorized representatives or Contracting Officer Technical Representative (COTR). The CO
for this contract is: .

Name Mr. William Melanson

Address Transportation Security Administration, TSA-25
601 S. 12th Street
Arlington, VA 20598

Phone
Email Address {b)6)
2. Contracting Officer’s Technical Representative (COTR) and Alternate Contracting Officer’s

COTR)

Transportation Security Administration (TSA-16)
601 South 12" Street

Arlington, VA 20598-6025

{0)(6) (Alternate COTR)
Transportation Security Administration (TSA-16)
601 South 12™ Street
Arlington, VA 20598-6025

The COTR has the authority to moenitor the technical progress of the supplies, services, or construction
that are required to be delivered under the contract. This includes visits to contractor's plant or the place
of performance, meetings and telephone conversations with contractor personnel, inspection, acceptance,
or rejection of the contracted items and other duties that may be authorized by the CO.

The COTR cannot authorize or order the cessation of contract work, nor delete, change, or waive any of
the technical requirements or other terms and conditions ol the contract. Should a need for a change
(monetary or otherwise) arise under the contract, the contractor must submit a written request to the CO
for consideration. If appropriate, the change will be effected by a contract modification, after discussions
and/or negotiations. Whenever a difference ol opinion between the contractor and the COTR occurs,
notify the CO immediately for resolution. Contractors should also contact the CO when unable to contact
the COTR on a technical matter and for assistance on all other matters pertaining to this contract. Sce
H.19 concerning technical direction.

G4 FOST AWARD CONFERENCE

The Contracting Officer will establish the date of the Post Award Conference to be held within fourteen
(14) days of contract award. . The contractor shall prepare the agenda, invite the stakcholders, and prepare
and distribute the minutes of the conference. The conference shall be co-chaired by the Contracting
Officer and contractor’s program manager. The location of the conference shall be a place mutually
agreeable to the Government and the contractor. The minutes of the conference shall document all
discussions that took place, as well as all information and guidance provided to the contractor. Any
change(s) to the contract will be made only by a contract modification referencing the applicable terms of
the contract. It is anticipated that, at a minimurm, the contractor shall briel its business/transition plan,
program schedule, program management, and organization.

This provision shall in no event constitute grounds for excusable delay by the contraclor in performance
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of any provision of the contract.
G.5  SUBMISSION OF INVOICES

{a} The Transportation Security Administration (TSA) partners with the United States Coast Guard
Finance Center for financial services in support of TSA operations, including the payment of contractor
invoices. Therefore, all contractor invoices must be submitted to, and will be paid by, the U.S. Coast
Guard Finance Center (FinCen).

(b} Invoices may be submitted via facsimile, U.S. Mail, or cmail. Contractors shall utilize ONLY ONE
method per invoice submission. The submission information for each of the methods is as follows in
order of preference;

1) Facsimile number1s: 757-413-7314

(c} The facsimile number listed above shall be used by contractors for ORIGINAL invoice submission
only. If facsimile submission is utilized, contractors shall not submit hard copies of invoices via the U.S.
mail. It is the responsibility of the contractor to verify that invoices are received, regardless of the method
of submission used. Contractors may inquire regarding the receipt of invoices by contacting the U.S.
Coast Guard Finance Center via the methods listed in subparagraph (e} of this clause.

2) U.S. Mal:
United States Coast Guard Finance Center
TSA Commercial Invoices
P.O.Box 4111
Chesapeake, VA 23327-4111

3) Email Invoices:

FIN-SMB-TSAInvoices @uscg.mil or go to Website: www fincen.uscg.mil

(d) Upon receipt of contractor invoices, FinCen will electronically route invoices to the appropriate TSA
Contracting Otficer’s Technical Representative and/or Contracting (fficer for review and approval.
Upen approval, the TSA Contracting Officer will electronically route the invoices back to FinCen. Upon
reccipt of approved invoices from a TSA Contracting Officer, and the subsequent certification by an
Authorized Certifying Official, FinCen will initiate payment of the invoices.

(c} Payment Status: Contractors may inquire on the payment status of an invoice by any of the following
means:

(1} Via the internet: hitps://www . {incen.uscg.mil

Contact the FinCen Customer Service Section via telephone at 1-800-564-5304 or (757) 523-6940
{Voice Option #1). The hours of operation for the Customer Service line are 8:00 AM to 5:00 PM
Eastern Time, Monday through Friday. However, the Customer Service line has a voice-mail feature
that is available 24 hours per day, 7 days per week.

(2) Via the Pavment Inquiry Form https:/www.fincen.use g.aml/secure/payment.htm

G.6 PREPARATION OF INVOICES

{a} Invoices shall include the information required in subparagraph (a}(2) of the Prompt Payment Clause,
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contained in this Section of the Contract, including EFT banking information, Taxpayer Identification

Number (TIN), and DUNS number.

(b} Supplemental Invoice Documentation: Contractors shall submit all supplemental invoice

documentation {e.g. copies of subcontractor invoices, travel vouchers, etc) necessary to approve an

invoice along with the original invoice. The Contractor invoice must contain the information stated in the

Prompt Payment Clause in order to be received and processed by FinCen. Supplemental invoice

documentation required for review and approval of invoices may, at the written direction of the
Contracting Officer, be submitted directly to either the Contracting Officer. or the Contracting Officer’s
Technical Representative.

G.7  ACCOUNTING/APPROPRIATIONS DATA
BASE PERIOD A.
ITEM NO.
{CIMS) CLIN DESCRIPTION ACCOUNTING/APPROPRIATIONS DATA AMOUNT
: : 5AV090B020D2009SWE042GE000623006200622CTO-
00001 O00TAA | GE JON-TRACK ITEMIZER | 6200000000000000-2571-TSA DIRECT-DEF. TASK-D
: : SMITHS DETECTION 5AV090B020D2009SWE042GE006723006200622CTO-
00002 0001AB | |ONSCAN 4008 £200000000000000-2571-TSA DIRECT-DEF. TASK-D
- : SMITHS DETECTION 5AV090B020D2009SW E042GE000623006200622CTO-
00003 0001AC | |ONSCAN 5000T £200000000000000-2571-TSA DIRECT-DEF. TASK-D
: : ICX NOMADICS FIDO 5AV090B020D2009SW E042GE000623006200622CTO-
00004 0C01AD | pAXPOINT £200000000000000-2571-TSA DIRECT-DEF. TASK-D
- - SMITHS DETECTION 5AV090B020D2009SW E042GE000623006200622CTO-
00005 0001AE | SABRE 4000 £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO-
00006 0001AF | CEIA 02PN20 £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO-
00007 0001AG | GARRETT PD6500I £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO-
00008 0C01AH | METOREX 200HDe £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO- b))
00009 0001Al | SMITHS HEIMAN 6040 $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00010 0001AJ | gMITHS HEIMAN 7555i £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00011, 0001AK | RAPISCAN 520B / TRXU $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00012 0001AL | RAPISCAN 522B / TRXU $200000000000000-2571-TSA DIRECT-DEF. TASK-D
SMITHS DETECTION 5AV090B020D20095W EQ42GE0D0623006200622CTO-
00013 | 0001AM | sENTINELII $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00014 0001AN | RAPISCAN 620 DV AT $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SWE042GE000623006200622CTO-
00015 0001AQ | 5\MITHS DETEGTION AT $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SWE042GE000623006200622CTO-
00016 0001AP | SpPECTRUM CPI $200000000000000-2571-TSA DIRECT-DEF. TASK-D
00017 D001XX | New Technologies N/A $0.00
5AV090B020D2009SWE042GE006723006200622CTO-
00018 0002A | program Management $200000000000000-2571-TSA DIRECT-DEF. TASK-D (b))
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TSA Service Response

SAV090B020D20095SWE042GE006723006200822CTO-

00019 0003A | Genter 5200000000000000-2571-TSA DIRECT-DEF. TASK-D.
5AV090B020D2009SWE042GE006723006200622CTO-

00020 0004A | Excepted Maintenance 5200000000000000-2571-TSA DIRECT-DEF. TASK-D. (b)4)
5AV090B020D2009SWE042GE006723006200622CTO-

00021 0005A | pM Consumables $200000000000000-2571-TSA DIRECT-DEF. TASK-D

00022 0007A | Disposal {Provisional) N/A $0.00

00023 0008A | Training (Provisional) N/A $0.00

Engineering Studies for SE
00024 0009A | (Provisional) N/A $0.00
TOTAL $7,880,497.42

Note. The ltem Numbers lisied above are for internal TSA reference in the TSA Contract Information Management System (CIMS).

BASE PERIOD B,

ITEM NO.
{CIMS) CLIN DESCRIPTION ACCOUNTING/APPROPRIATIONS DATA AMOUNT
5AV090B020D2009SWE042GE000623006200622CTO-
00025 O001BA | GE JON-TRACK ITEMIZER | 6200000000000000-2571-TSA DIRECT-DEF. TASK-D
SMITHS DETECTION 5AV090B020D2009SWE042GE006723006200622CTO-
00026 0001BB | |ONSCAN 4008 £200000000000000-2571-TSA DIRECT-DEF. TASK-D
SMITHS DETECTION 5AV090B020D2009SW E042GE000623006200622CTO-
00027 0001BC | |ONSCAN 5000T £200000000000000-2571-TSA DIRECT-DEF. TASK-D
ICX NOMADICS FIDO 5AV090B020D2009SW E042GE000623006200622CTO-
00028 0C01BD | pAXPOINT £200000000000000-2571-TSA DIRECT-DEF. TASK-D
SMITHS DETECTION 5AV090B020D2009SW E042GE000623006200622CTO-
00029 0001BE | SABRE 4000 £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO-
00030 0001BF | cEIA p2PN20 £200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO-
00031 0001BG | GARRETT PD6500I $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SW E042GE000623006200622CTO-
00032 0C01BH | METOREX 200HDe £200000000000000-2571-TSA DIRECT-DEF. TASK-D.
5AV090B020D2009SWE042GEON0B23006200622CTO- ©)H
00033 0001Bl | gMITHS HEIMAN 6040i £200000000000000-2571-TSA DIRECT-DEF. TASK-D.
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00034 0001BJ | gpMITHS HEIMAN 7555i $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00035 0001BK | RaPISCAN 520B / TRXU £200000000000000-2571-TSA DIRECT-DEF. TASK-D.
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00036 0001BL | RAPISCAN 522B / TRXU £200000000000000-2571-TSA DIRECT-DEF. TASK-D.
SMITHS DETECTION 5AV090B020D20095W EQ42GE0D0623006200622CTO-
00037 0001BM | SENTINEL II $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D20095W EQ42GE0D0623006200622CTO-
00038 0001BN | RAPISCAN 620 DV AT $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SWE042GE000623006200622CTO-
00039 0001BO | gpMITHS DETEGTION AT $200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SWE042GE000623006200622CTO-
00040 0001BP | spECTRUM CPI $200000000000000-2571-TSA DIRECT-DEF. TASK-D
00041 D001XX | New Technologies N/A $0.00
5AV090B020D2009SWE042GE006723006200622CTO-
00042 00028 | program Management $200000000000000-2571-TSA DIRECT-DEF. TASK-D b))
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TSA Service Response 5AV090B020D2009SWE042GEQN6723006200822CTO-

00043 0003B | Genter 5200000000000000-2571-TSA DIRECT-DEF. TASK-D
5AV090B020D2009SWE042GE006723006200622CTO-

00044 00048 | Excepted Maintenance 5200000000000000-2571-TSA DIRECT-DEF. TASK-D (b)4)
5AV090B020D2009SWE042GE006723006200622CTO-

00045 0005B | pM Consumables $200000000000000-2571-TSA DIRECT-DEF. TASK-D

00046 0007B | Disposal {Provisional) N/A $0.00

00047 00088 | Training (Provisional) N/A $0.00

Engineering Studies for SE
00048 00098 | (Provisional) N/A $0.00
TOTAL $13,362,581.40

Note. The ltem Numbers lisied above are for internal TSA reference in the TSA Contract Information Management System (CIMS).

[END OF SECTION|
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H.1  DISSEMINATION OF INFORMATION

(a} Any TSA Information made available or to which access is provided, and which 1s marked or should
be marked “Official Use Only”, shall be used only for the purpose of carrying out the provisions of this
contract and shall not be divulged or made known in any manner to any person except as may be
necessary in the performance of the contract. Disclosure to anyone other than an officer or employee of
the contractor or subcontractor at any tier shall require prior written approval of the TSA. Requests to
make such disclosure should be addressed to the TSA contracting officer.

(b) Each officer or employee of the contractor or subcontractor at any tier to whom “Official Use Only”
information may be made available or disclosed shall be netified in writing by the contractor that
“Official Use Only” information disclosed to such officer or employee can be used only for the purpose
and to the extent authorized herein (within this Contract}, and that further disclosure of any such “Official
Use Only” information, by any means, for a purposc or to an extent unauthorized herein, may subject the
offender 1o criminal sanctions imposed by 18 US.C.

(c} The Contractor shall comply with 6 C.F.R. Chapter | Part 5 (effective January 27, 2003) concerning the
production or disclosure of oflficial information in connection with legal proceedings including litigation to which
TSA and/or the Department of Homeland Security is not a party. If the contractor is served with subpoenas,
summonscs, and/or demands for official information or action, the contractor shall contact the contracting officer
immediately and obtain written approval by the appropriate approval otficials before any such information,
documents or testimony may be produced.

{d) The Contractor shall not publish, permit to be published, or distribute for public consumption any
information, oral or written, concerning the results or conclusions made pursuant to the performance of this
contract, without the prior written consent of the Contracting Officer. This statement includes seminars,
professional society meeting/conterences and meetings with foreign dignitaries both government and trom the
private sector. Two copies of any material proposed to be published or distributed shall be submitted to the
Contracting Officer. The [ollowing schedule is established as a guideline when requesting consent (calendar
days):

Written inlormation - 15 days
Oral information - 15 days
Congressional information - 10 days

(e} Any Contractor proposals for prospective work, exclusive of this contract, for which the Contractor
may employ information generated in the performance of this contract, the Contractor is required only to
notily the Contracting Officer of its intent 1o submit a proposal. Such notification shall include a briel
description of the requirement for which the Contractor is proposing and indicate the Government or
business activity to which the proposal is being submitted.

(f) The Government intends to use electronic commerce methods to the maximum extent practicable for
the resulting contract.

(g} Tt is understood that in the execution of this contract, the Contractor may come in contact with
Government procurcment sensitive information or proprictary business information from other
contractors. As such, in this role as an official Government contractor, the Contractor shall certity (as
evidenced by. signature on this agreement} that it will not disclose, publish, divulge, release, or make
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known, in any manner or to any extent, to any individual other than an appropriate or anthorized
Government employee, the content of any procurement sensitive or proprictary business information
from other Contractors during the course of this contract. It is understood that for the purpose of this
Clause, procurement sensitive information is to include, but not limited to, procurement data, contract
information, plans, and strategies.

(h) The Contractor specifically will not disclose any information outlined in subparagraph (g) to
employees of the Contractor who have not worked under this contract and who are not authorized to
receive such information. The Contractor will take all reasonable precautions to prevent the unauthorized
disclosure and usc of such information. .

(i} The Contractor shall fully and completely observe these directives and will not disclose such
information to any unauthorized person, or use any information obtained for private use or gain at any
time, including subsequent 1o the performance ol duties under the subject contract.

(j} The Contractor shall include this clause in cach of its subcontracts.

(k) The Contractor shall have the responsibility to enter into such agreements and nondisclosure
statements with other Government contractors, as TSA deems necessary to execute the work under this
contract and allow these Government contractors access to the Contractors’ technical documentation,
data, and/or software as defined under data rights clauses under this contract.

H.2  SUBCONTRACT FLOW-DOWN

All applicable terms and conditions of this contract shall apply (o all subcontracts of any er that are
directly or indirectly involved in the performance of this contract.

H.3 TECHNICAL DIRECTION

(a} Performance of the work under this contract is subject to the written technical direction of the
Contracting Officer Technical Representative (COTR), who shall be specifically appointed by the
Contracting Officer. "Technical direction” means a directive to the Contractor that approves approaches,
solutions, designs, or refinements; fills in details or otherwise completes the general description of work
or documentation items; shifts emphasis among work areas or tasks; or furnishes similar instruction 1o the
Contractor. Technical direction includes requiring studies and pursuit of certain lines of inquiry regarding
matters within the general tasks and requirements in Section C of this contract.

(b} Technical direction must be within the scope of work stated in the contract. The COTR does not have
the authority to, and shall not, issue any technical direction that:

(1) Constitutes an assignment of additional work outside the statement of work;

(2) Constitutes a change as defined in the changes clause;

(3) Coustitutes a basis for any increase or decrease in the total contract effort or contract value, i.e.
cost, price, fixed fee, or award fee, or the time required for contract performance;

(4} Changes any ol the expressed terms, conditions, or specifications of the contract; or

(5) Interferes with the Contractor's rights to perform the terms and conditions of the contract.

(¢} All technical direction should be 1ssued in writing by the COTR. For the applicable order, time
permitting. When a short turnaround time is required, the COTR may issue technical direction verbally.
Any verbal direction shall be followed by fax direction within 24 hours.
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(d) The Contractor shall proceed promptly with the performance of technical direction duly issued by the
COTR in the manner presceribed by this clause and within the COTR's authonty. If, in the Contractor's
opinion, any instruction or direction by the COTR falls within any of the categories defined in paragraph
(b} above, the Contractor shall not proceed but shall notify the Contracting Officer in writing within 5
working days after receiving it and shall request the Contracting Officer to take action as described in this
clanse. Upon receiving this notification, the Contracting Officer shall either issue an appropriate order
modification within a reasonable time or advise the Contractor in writing within 30 days that the
instruction or direction is:

(1) Rescinded in its entirety: or
(2} Within the requirements of the contract and does not constitute a change under the changes clause
of the contract, and that the Contractor shall proceed promptly with its performance.

{(e) A failure of the Contractor and Contracting Officer Lo agree that the instruction or direction 1s both

within the requirements of the contract and does not constitute a change under the changes clause, or a
failure to agree upon the contract action to be taken with respect to the instruction or direction, shall be
subject to the Disputes clause of this contract,

(f) Any action(s) taken by the Contractor in responsc to any direction given by any person other than the
Contracting Officer or the COTR shall be at the Contractor’s risk.

H4 REQUIREMENTS AND DUTIES FOR HANDLING SENSITIVE SECURITY
INFORMATION (88I)

The TSA Contractor will administer and handle any Sensitive Security Information (§81) in accordance
with the procedures and policies outlined in 49 CER Part 1520.

(a). Requirements for Safegnarding and Control of SSI. For purposes of this Contract, all information
that the TSA provides or causes to be provided to the Contractor as SSI in connection with its dutics
under this contract shall be covered by TSA policies and procedures for safeguarding and control of
SSI, as available at www .tsa.gov until the TSA specifically authorizes the Contractor in writing to
treat any such information as public. This requircment shall be applicable to all subcontracting on the
contract.

(b). Definition of Conlidential Information. In addition to the SSI deflined by TSA, SS1 on this
contract shall also include: (1) any specifications, know-how, strategies or technical data, processes,
business documents or information, marketing research and other data, customer or client lists, or
sources of information which arc owned, used or posscssed exclusively by or for the benetit of the
TSA and based on 88I; (2) §S1-derived work product(s}; (3) all S5T obtained by the Contractor from
a third party in connection with performance under this contract.

{c). Duty to Maintain SS1. Except as required by any law, court order, subpoena, or by the TSA, or as
required (o perform Contractor's duties under this Contract, neither Contractor nor its related enlities
shall disclose S8I to anyone without a valid need to know, nor shall they use or allow the use of 851
to further any private interest other than those within the scope of this Contract. The Contractor shall
immediately notity the TSA Contracting Officer in writing of any subpoena or court order requiring
disclosure of SSI.

{(d.) The deliverables for CDRL: A004 and DID: OST-LCS-004 (Transportation Secunty Equipment
Database}, listed under Section I, Attachiment J-1, are considered SSI and shall be
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handled accordingly.

H.5  STRIKES OR PICKETING AFFECTING TIMELY COMPLETION OF THE
CONTRACT WORK (HSAR 3052.222-70) (DEC 2003)

Notwithstanding any other provision hereof, the Contractor is responsible for delays arising out of labor
disputes, including but not limited to strikes, if such strikes are reasonably avoidable. A delay cansed by a
strike or by picketing which constitutes an unfair labor practice 1s not excusable unless the Contractor
takes all reasonable and appropriate action to end such a strike or picketing, such as the filing of a charge
with the National Labor Relations Board, the use of other available Government procedures, and the use
of private boards or organizations for the scttlement of disputes.

(End of clause}
H.6 PAYMENT FOR CLIN X001 and CLIN X002 through X005

Base Period

Payment o the Contractor will be based on deployed, in-service, out-ol-warranty machines. The
Contractor shall submit a monthly invoice for 1/4 of the base period unit maintenance price based upon
the number of out-of-warranty units in service and the monthly service level as of the 26" of cach month
using the equipment count analyzed from the SE Database (CDRL A004). Tf the mean downtime tor
units covered by CLIN X001 meets the service-level agreement requirements, the Contractor may bill for
a full 1/4 of the CLIN price for that month. When service-level agreement requirements are not met, the
Contractor shall only bill for 953% of 1/4 of the CLIN price for that month. The remaining 5% will be held
in a retained account over which the CO has unilateral authority to release in the next billing cycle.

The Contractor shall submit a monthly inveice for 1/4 of the base period price tor CLIN X002 and CLIN
X003, The Contractor may submit a monthly invoice for the allowable costs identified during that period
for CLIN X004 and CLIN X005.

Option Periods 1 - 4

Payment to the Contractor will be based on deployed, in-service, out-of-warranty machines. The
Contractor shall submit a monthly invoice for 1/12 of the annual unit maintenance price for Option
Periods 1through 4 based upon the number of out-of-warranty units in service and the monthly service
level as of the 26™ of each month using the equipment count analyzed from the SE Database (CDRL
AQD4). If the mean downtime for units covered by CLIN X001 meets the service-level agreement
requirements, the Contractor may hill for a full 1/12 of the CLIN price for that month. When service-level
agreement requirements are not met, the Contractor shall only bill for 95% of 1/12 of the CLIN price for
that month. The remaining 3% will be held in a retained account over which the CO has unilateral
authority to release n the next billing cycle.

The Contractor shall submit a monthly invoice for 1/12 of the annual unit price for CLIN X002 and CLIN
X003. The Contractor may submit a monthly invoice for the allowable costs identified during that period
for CLIN X004 and CLIN X005.

H.7 ORDERING--PROVISIONED (CONTRACTING OFFICER)
(Provisional Line Items X007, X008, X009}

(a} Contract Modification - Provisioned llems and Other Requirements 10 be Furnished When Ordered by
the Government. The Contractor shall furnish services or other requirements under the Ttem(s)
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set forth in this clause when a contract modification is issued by the Government in accordance
with the procedures specitied herein. The Government shall not be liable for any expenses
incurred by the Contractor under any Item set forth herein until a contract modification is issued
by the Government.

(b) Contractor Proposal - Requirements being Ordered.  When required by the Contracting Officer (CO),

the Contractor shall submit a cost and profit/fee proposal for the requirements the Government
contemplates ordering hereunder. Such propoesal shall be supported by cost or pricing data unless
such requirement has been waived, . Certification of the cost or pricing data shall be made upon
agreement on the cost and fec/profit.

(¢} Ordering Period and Terminal Date for Delivery or Performance. Contract modifications for services

(d)

or other requirements may be issued during the period covered by this contract including the
period of exercised options. Contract modifications issued in accordance with this clanse shall
provide that deliveries or performance shall be completed not later than fourteen (14} months
after the delivery date of the last article under the applicable Item called for in Section B hercof
tor which the supplies or other requirements are being procured.

Ordering. For the purposes ol this contract, the CO is the ordering activily. The CO will 1ssue
contract modifications for services or other requirements to be furnished by the Contractor in
accordance with requirements specified by the cognizant provisioning or requiring activity
designated in paragraph (o) below. Each contract modification issued in accordance with
paragraph (e) or () below shall--

(1) be prepared on Standard Form 30 (Amendment of Solicitation/Modification of

Contract};

(i1} be numbered as a modification to this contract;

{111) identily the Item number set forth in Section B of the Schedule under
which the services or other requirements are being procured

(iv) set forth in full detail the services or other requirements and the quantities
being procured (deliverable requirements shall be set forth in a contract
exhibit {see paragraph (k} below)};

(V) include as an Exhibit, DD Form 1423, Contract IData Requirements List,
using the exhibit identifier designated in Section B for the ltem number,
whenever data is ordered under any contract line item number which does
not refer to a contract exhibit attached to the contract;

{vi} sel forth packing and marking requirements [or supplies being;

(vii)  set forth consignment instructions for services or other requirements being
procured to the extent they are known at the time the contract modification
1s issucd and

(viii)  set forth the negotiated delivery or performance dates (or the
Government's desired delivery or performance dates in the case of a
unilateral order where the delivery schedule has not been negotiated);

{ix} obligate funds to cover priced orders issued under paragraph (¢} below or
unilateral orders issued under paragraph (f) below:

(x) set forth the applicable accounting and appropriation data (to be provided
to the CO by the cognizant provisioning or requiring activity (see
paragraph (o} below)};

(xi} be given the same distribution as this contract, except that distribution of
voluminous contract exhibits shall be limited to; (1) the Contractor, (2)
the contract administration office, (3} the cognizant provisioning or
requiring activity, (4) the paying office, and (5) the accounting oftice
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(e} Issuance of Supplemental Agreements Covering Priced Orders. Except as otherwise provided in
paragraph () below, the CO will issuc a supplemental agreement to this contract in the form of a
priced order when services or other requirements are to be furnished by the Contractor. Such
supplemental agreement shall set forth the estimated cost and fee for the supplies or other
requirements being procured and be otherwise definitive at the time of issuance and shall be
signed by the Contractor and the CO.

(0 Issuance of Contract Modifications Covering Unilateral Orders. In those cases where it 15 not
possible to establish the estimated cost and fee for the services or other requirements to be
furnished by the Contractor, the CO will issue a modification to this contract 1n the form of a
unilateral order. Each unilateral order shall set forth the limitation of Government liability for the
supplies or other requirements being procured and shall be signed by the CO.

(g) Limitation of Governiment Liability and Contractor Obligations under Unilateral Orders. The
limitation of Government liability specified in each unilateral order shall be the limitation on the
Government's obligation to pay for the services or other requirements being ordered until the
estimated cost and fee are established in accordance with paragraph (h) unless such limitation has
been increased in writing by the CO. The Contractor shall not be obligated to proceed with
performance under any unilateral order if the Contractor has reason to believe that the services or
other requirements called for will exceed the limitation of Government liability specified thergin
but shall promptly notify the CO, in writing, with a copy to the cognizant provisioning or
requiring activity and propose an increase in the limitation of Government liability. Within
fifteen (13) days after receipt of such notification, the CO will either increase the limitation of
Government liability of the unilateral order concerned or notify the Contractor in writing how and
1o what extent the work is to be continued. [If the Conlractor has reason to believe that the (otal
cost to the Government for the services or other requirements called for in any unilateral order
will be substantially less than the limitation of Government liability specified therein, the
Contractor shall promptly notify the CO, in writing, with a copy 1o the cognizant provisioning or
requiring activity. The CO may, based upon such notification, decrease the limitation of
Government liability of the unilateral order concerned. Any increase or decrease in the limitation
of Government hability shall be set forth in & modilication (o the unilateral order concerned.

(h) Establishment of Estimated Cost and Fee or Price under Unilateral Orders. The Contractor shall
submit to the CO not later than sixty (60) days after issuance of each unilateral order a cost and
fee/profit proposal for the services or other requirements ordered by the Government which shall
include: (1) a statement of costs incurred and an estimate of the costs expected to be incurred n
the performance of the unilateral order together with sufficient data to support the accuracy and
reliability of such estimate, and {2} supporting cost or pricing data (see paragraph (m) below),
cxcept that if a cost and fee proposal including supporting cost or pricing data was submitted to
the CO before the issuance of the unilateral order concerned, only revisions to such cost and fee
proposal and supporting cost or pricing data are required to be submitted to the CO. Upon
submission of the Contractor's cost and fee/profit proposal, or revisions thereto, the Contractor
and the CO shall promptly negotiate and establish the estimated cost and fee or price for the
supplies or other requirements called for in the unilateral order concerned. The estimated cost
and fee or price established for the services or other requirements, as agreed upoen by the
Contractor and the CO, shall be set forth in a supplemental agreement to this contract. The item
identifications shown 1n the applicable unilateral order shall be shown in such supplemental
agreement. Multiple unilateral orders or portions of unilateral orders may be incorporated in
supplemental agreements which establish the estimated cost and fee for the supplies or other
requirements ordered by the Government. The estimated cost and fee or price of cach umlateral
order shall be established at most witlin one hundred eighty (180) days afier the issuance of the
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unilateral order, or upon completion of forty percent (40%) of the work, whichever occurs earlier.
If agreement on a definitive supplemental agreement to this contract is not reached within the
period specified above, the CO may unilaterally determine a reasonable fee for the unilateral
order concerned, subject to appeal by the Contractor as provided in the "Disputes” clause of this
contract.

(1} Segregation of Costs of Unilateral Orders. The Contractor shall segregate by order all costs
incurred under each unilateral order from the costs of all other work currently being
pertormed and from all orders that are subsequently received. This requirement for the
segregation of costs shall continue until the estimated cost and fee or price for the unilateral
order concerned are established in a supplemental agreement to this contract.

() Cosl and Fee Proposals for Priced Orders and Unilateral Orders. The term “cost and fee
proposal”, as used herein, means at a minimum, a proposal which contains sufficient information
to enable the Government to conduct complete and meaningful audits of the information which
the Government is entitled to review in conncction with any priced order 1ssucd under paragraph
(e} above, or any unilateral order issued under paragraph (fy above, as determined by the CO.

(k) Modilications to Priced Orders or Unilateral Orders.
Additions to priced orders or unilateral orders shall be effected in accordance with the procedures
for issuing contract modifications specified herein. Any claim for charges resulting from a
decrease in the supplies or other requirements ordered by the Government shall be processed in
accordance with the termination procedures of this contract. The applicable contract line item
numbers or exhibit line item numbers cited in priced orders or unilateral orders shall be cited in
appropriate modifications to such orders.

H.8 TOTAL MAINTENANCE RESPONSIBILITY

(a) Representation. The Contraclor represents, and the Government has executed this contract in
reliance upon such representation, that the Contractor has completely and comprehensively reviewed and
analyzed the content of and means of compliance the Integrated Logistics Support (ILS} Statement of
Work (SOW) for TSA. The Contractor further represents, and the Government has executed this contract
in reliance upon such representation, that the Contractor has completely and comprehensively reviewed
and analyzed the Security Equipment listed in each Line Item as has acquired either directly or through
subcontracting or teaming arrangement the expertise necessary to maintain that cquipment in the manner
required by the SOW,

The Contractor also represents that it has reviewed and is familiar with the R&M requirements for
Security Equipment, and has reviewed the specifications for the Equipment.

(h) Acknowledgement. The Contractor hereby acknowledges that it has no right to assert against the
Government, its officers, agents, or employees, any claim or demands with respect to the aforesaid
specifications based upon impossibility of performance: defective, inaccurate, unfeasible, insufficient or
invalid Security Equipment specifications; or implied warranties of suitability of any such specifications.
Security Equipment specifications shall be deemed to mean subsystem level, unit level, and software
specifications. The Contractor further acknowledges that the Contractor may not be entitled to any
changes to the delivery schedules or any other terms or conditions of this contract as a result of changes to
Security Equipment specifications which may be necessary to permit achievement of the Operational
Availability or other requirements of the Contract.
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(c} Limitation with Regard to Security Equipment. Such acknowledgements are, however,
contingent upon the Security Equipment being in a condition suitable for the intended use. Suitability for
the intended use shall be deemed to mean that, and shall be satisfied if the Security Equipment conforms
without waiver or deviation to the terms of its specification or can be cansed to do so by the maintenance
which is the requirement of this Contract.

(d) Order of Precedence. Specifications, Statements of Work, and other documents related to this
procurement will be constructed in light of the intended Security application for the Equipment. The
Contractor, in assuming this Contract, has represented that it has adequate expertise in maintaining the
Security Equipment in the environments currently in cffect at the airports covered by this Contract, and
the use for which it is intended. In the event of an apparent conflict, the order of precedence shall be:

1. Contract Terms or Modifications that contain modifications to the Specifications,

Statements of Work, or other Requirements for the Maintenance actions;
2. Key Performance Parameters for the End Items;
3. Statement of Wark

Government approval of any submitted technical approach, specification, design review, or any other
representation concerning the method of performance does not constitute a change to the performance
requirements. . Such approvals are made only in reliance upon the Contractor’s actual or implicd
representation that the method will be adequate to fulfill all requirements of the contract. If it is later
determined that the approved approach will not satisfy the requirements of the Contract, it will be the
Contractor’s responsibility (o determine an adequate method, and alter approval of such improved
method, to implement the change.

H.9 ASSOCIATE CONTRACTOR CLAUSE

The Contractor shall negotiate and implement agreements with cach supplier of the Security Equipment
addressed in the Line Iterns of (his Contract. Those agreements shall be suflicient in allowing the
Contractor to meet the requirements of the Special Contract Requirement H-8. Total Maintenance
Responsibility. The Contractor shall provide all agreements to the PCO.

In the event of a conflict between the terms of this Contract and the terms of those agreements, the terms
of this contract shall take precedence.

H.10 KEY PERSONNEL OR FACILITIES (HSAR 3052.215-70) (DEC 2003)

(a) The personnel or facilities specificd below are considered essential to the work being performed under
this contract and may, with the consent of the contracting parties, be changed from time to time during the
course of the contract by adding or deleting personnel or facilities, as appropriate.

{(b) Belore removing or replacing any of the specified individuals or facilities, the Contractor shall notily
the Contracting Officer, in writing, before the change becomes effective. The Contractor shall submit
sufficient information to support the proposed action and to enable the Contracting Officer to evaluate the
potential impact of the change on this contract. The Contractor shall not remove or replace personnel or
facilities until the Contracting Officer approves the change.

The Kev Personnel under this Contract: {b)(6)

{b)(6)
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{End of clause}
H.11 CONTRACTOR EMPLOYEES SUITABILITY DETERMINIATION
This special contract provision applies to any person requiring “Staff Like Access” to:

(1 TSA/DHS Facilities (for this contract the facilities are TSA Headquarters, TSA’s Freedom Center
and the Transportation Security Integration Facility (TSIF)

(2) TSA/DHS Information Technology Systems

(3) TSA/DHS Sensitive but Unclassified Information

It 18 understood that all other contractors working at the airport locations will be vetted thru the SIDA
badge process and will not be required to underge PERSEC vetting requirements due to the fact that these
individuals will not access TSA/DHS facilities; TSA/DHS IT systems; or TSA/DHS sensitive but
unclassified information.

All individuals seeking to provide services to TSA under a TSA contract are subject to a suitability
determination to assess whether their initial employment and continued employment on a TSA contract
protects or promotes the efficiency of the agency. TSA, by and through the Office of Security, Personnel
Security Division (PerSec), will allow an individual to commence employment on a TSA contract only if
a review of the individual’s preliminary background check is favorable. Individuals with unfavorable
preliminary background checks will not be allowed to work on a TSA contract.

A suitability determination involves the following three phases:

Phase |: Preliminary Background Check: a review ol an individual's consumer credit report, criminal
history records, and submitted security forms to determine, to the extent possible, if the individual has bad
debt and/or criminal offenses and/or falsification issues that would prohibit employment as a TSA
contractor. A favorable Preliminary Background Check is not a final suitability determination; rather, it is
a preliminary review of external data sources that allows the individual to commence work prior to the
required background investigation being completed.

When an individual is deemed suitable to commence work on a TSA contract, TSA PerSec will notity the
appropriate Contracting Officer’s Technical Representative (COTR) of the favorable determination.
Similar notifications will be sent when an individual has not passed the preliminary background check
and has been deemed unsuitable.

Phase 2: Background Investigaion: Once the individual commences work on a TSA contract, TSA
PerSec will process all submitted security forms to determine whether the contractor has previously been
the subject of a federal background investigation sufficient in scope to meet TSA minimum investigative
requirements. Contractors who have a federal investigation sufficient in scope will immediately be
processed for final suitability adjudication. Those contractors whe do not have a previous federal
background investigation sufficient in scope will be scheduled for the appropriate level background
investigation through the submission of their sccurity forms to the Office of Personnel Management
(OPM).

Phase 3: Final Suitability Adjudication: TSA PerSec will complete the final suitability adjudication alter
receipt and review of the completed OPM background investigation. The final suitability adjudication is
an assessment made by TSA PerSec to determine whether there is reasonable expectation that the
continued employment of the TSA contractor will or will not protect or promote the efficiency of the
agency. An unfavorable final suitability determination will result in a notification to the COTR that the
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contractor has been deemed unsuitable for continued employment and that he/she shall be removed from
the TSA contract.

(End of clause}

[END OF SECTION]
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SECTION I - CONTRACT CLAUSES

L1 FAR 52.252-2 CLAUSES INCORPORATED BY REFERENCE (FEB 1998)

This contract incorporates one or more clanses by reference, with the same force and effect as if they
were given in full text. Upon request, the Contracting Officer will make their full text available. Also, the

full text of a clause may be accessed electronically at this/these address{es):

http:/farsite.hill.af . mil/

http://www.arnet.sov

Clause Title Date Required by:
52.202-1 Delinitions Jul 2004 | 2.201
52.203-3 Gratuities Apr 1984 | 3,202
52.203-5 Covenant Against Contingent Fees Apr 1984 | 3.404
522036 Restrictions on Subcontractor Sales to the Sep 2006 | 3.503.2
Government

52.203-7 Anti-Kickback Procedures Jul 1995 | 3.502.3

53 903-8 (?anccllatlon, Rescission, and Recovery of Funds Jan 1997 | 3.104-9(a)
tor lllegal or Improper Activity

52 203-10 Prlc.e or Fee Adjustment for Illegal or Improper Tan 1997 | 3.104-9(h)
Activity

52.203-12 leltatmn‘ on‘ Pa.yments to Influence Certain Sep 2007 | 3.808(b)
Federal Transactions

52.203-13 | Contractor Code of Business Ethics and Conduct Dec 2008 | 3.1004(a)

522044 Printed or Copied Double-Sided on Recycled Aug 2000 | 4.303
Paper.

52.204-7 Central Contractor Registration. Apr 2008 | 4.1104

539049 Personal Identity Verification of Contractor Sep 2007 | 4.1303
Personnel.

52.204-10 | Reporting Subcontract Awards Sep 2007 | 4.1401(a)
Protecting the Government's Interest When

52.209-6 Subcontracting with Contractors Debarred, Sep 2006 | 9.409(b)
Suspended. or Proposed for Debarment.

52.215-2 Audit and Records—Negotiation. Mar 2009 | 15.209(b)

52.215-8 Order of Precedence—Uniform Contract Format. Oct 1997 | 15.209(h)

52.215-14 Integrity of Unit Prices. Oct 1997 | 15.408()(]H)
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Clause Title Date Required by:

Requirements for Cost or Pricing Data or

52.215-21 Information Other Than Cost or Pricing Data- Oct 1997 | 15.408(m}
Modifications

52.216-5 Price Redetermination—Prospective. Oct 1997 | 16.205-4

52.217-8 Option to Extend Services Nov 1999 | 17.208(1)

5221749 Option to Extend the Term of the Contract Mar 2000 | 17.208(g)

52.219-8 Utilization of Small Business Concerns. May 2004 | 19.708(a),

522199 Small Business Subcontracting Plan Apr 2008 | 19.708(b)

52.219-9 Small Business Subcontracting Plan- Alternate 11 Oct 2001 | 19.708(b)(1)

52.219-14 | Limitations on Subcontracting Dec 1996 | 12208 or

= 19.811-3(e)

52.219-16 | Liquidated Damages- Subcontracting Plan Jan 1999 | 19.708(b)(2)

5221928 Post—Awar{l‘Small Business Program Apr 2009 | 19.308(d)
Representation

52.222-3 Clause Convict Labor Jun 2003 | 22.202

57 2974 Contrfict Work Hours‘ and Safety Standards Act— Tul 2005 22 305
Overtime Compensation

52.222-21 Prohibition of Segregated Facilities. Feb 1989 | 22.810(a)(1}

52.222-26 | Equal Opportunity. Mar 2007 | 22.810(e)
Equal Opportunity for Special Disabled Veterans,

52.222-35 | Veterans of the Vietnam Era, and Other Eligible Sep 2006 | 22.1310(a¥X1)
Veterans

52.222-36 Affirmative Action for Workers with Disabilitics Junc 1998 | 22.1408(a)
Employment Reports on Special Disabled

52.222-37 Veterans, Veterans of the Vietnam Era, and Other Sep 2006 | 22.131((h)
Eligible Veterans.

52.222-41 | Service Contract Act of 1965 Nov 2007 | 22.1006(a1)
Fair Labor Standards Act and Service Contract

52.222-43 Act- Price Adjustment (Multiple Ycar and Option Nov 2006 | 22.1006(c)} 1)
Contracts}

52.222-50 | Combating Trafficking in Persons Feb 2009 | 22.1705(a)

52.223-6 Drug-Free Workplace May 2001 | 23.505

52.223-12 | Retrigeration Equipment and Air Conditioners May 1995 | 23.804(b)

52.223-14 | Toxic Chemical Release Reporting Aug 2003 | 23.906(b)
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Clause Title Date Required by:

52.225-1 Buy American Act- Supplies Feb 2009 | 25.1101(a¥ D)
52.225-13 Restrictions on Certain Foreign Purchases Jun 2008 | 25.1103(a)
52.227-1. Authorization and Consent. Dec 2007 | 27.201-2(a)} 1)
52.227-14 | Rights in Data—General Dec 2007 | 27.40%(b)(1)
52.228-5. Insurance- Work on a Government Installation Jan 1997 | 2831
52.229-3 Federal, State, and Local Taxes Apr 2003 | 29.4431-3
52.232-1 Payments Apr 1984 | 32.111¢a)1)
52.232-8 Discounts for Prompt Payment Feb 2002 | 32.111(b)(1D
52.232-9 Limitation on Withholding of Payments Apr 1984 | 32.111(b)(2)
52.232-11 | Extras Apr 1984 | 32.111(c)2)
52.232-17 | Interest Oct 2008 :%2{ iig
52.232-18 | Availability of Funds Apr 1984 | 32.7(05-1(a)
52.232-19 | Availability of [Funds for the Next FFiscal Year Apr 1984 | 32.705-1(b)
52.232-23 Assignment of Claims Jan 1986 | 32.R06(a) 1)
52.232-23 | Assignment of Claims — Allernate [ Jan 1986 | 32.806(a) 2}
52.232-25 Prompt Payment. Oct 2008 | 32.908(c)

Payment by Electronic Funds Transfer—Central

52.232-33 Contractor Registration Oct 2003 | 32.1110ax1)
52.233-1 Dhsputes Jul 2002 | 33.215
52.233-1 hsputes — Alternate 1 Dec 1991 | 33.215
52,2333 Protest after Award Aug 1996 | 33.106(b)
52.2334 Applicable Law for Breach of Contract Claim Oct 2004 | 33.215(
52,2373 Continuity of Services Jan 1991 37.110(c)
52.239-1 Privacy or Security Safegunards Aug 1996 | 39,107
52.242-13 | Bankruptcy. Jul 1995 | 42,803
52.243.1 | Changes- Fixed-Price Apr 1987 | 43.205(a)(1)
52.243-1 Changes- Fixed Price, Alternate II Apr 1984 | 43.205(a)(3)
52.244-6 Subcontracts for Commercial Trems Mar 2009 | 44.403
52.245-1. Government Property Jun 2007 | 45,107(a)
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Clause Title Date Required by:

52.245-9 Use and Charges Jun 2007 | 45.107(c)
52.246-25 | Limitation of Liability—Services Feb 1997 | 46.805
52.247-27 | Contract Not Affect by Oral Agreement Apr 1984 | 47.207-8(b)
52.247-28 | Contractor’s Invoice Apr 1984 | 47.207-9%(c)
52.247-63 | Preference for U.S.- Flag Air Carriers Jun 2003 | 47.405

Termination for Convenience of the Government .
2 22 ay - )
52.249.2 (Fixed-Price) May 2004 | 49.502(b){(1))

52.249-8 | Default (Fixed-Price Supply and Service) Apr 1984 | 49.504(a)(1)

52.250-5 Safety Act — Equitable Adjustment Feb 2009 | 50.206(d)

I.2 APPROVAL OF CONTRACT (FAR 52.204-1) (Dec 1989)

This contract is subject Lo the wrilten approval of the TSA Office ol Acquisition, Security
Technology Division Director shall not be binding until s¢ approved.

{End of clause)

1.3 NOTIFICATION OF OWNERSHIP CHANGES (FAR 52.215-19) (Oct 1997)

(a) The Contractor shall make the following notifications in writing:
(1) When the Contractor becomes aware that a change in its ownership has occwrred, or is certain
to occur, that could result in changes in the valuation of its capitalized assets in the accounting
records, the Contractor shall notify the Admimstrative Contracting Officer (ACO) within 30 days.
(2) The Contractor shall also notify the ACO within 30 days whenever changes to asset
valuations or any other cost changes have occurred or are certain to occur as a result of a change
in ownership.

(b} The Contractor shall—
(1) Maintain current, accurate, and complete inventory records of assels and their costs;
(2) Provide the ACO or designated representative ready access to the records upon request;
(3) Ensure that all individual and grouped assets, their capitalized values, accumulated
deprecialion or amortization, and remaining useful lives are identified accurately before and afier
each of the Contractor’s ownership changes; and .
(4) Retamn and continue to maintain depreciation and amortization schedules based on the asset
records maintained before each Contractor ownership change.

(¢) The Contractor shall include the substance of this clausc in all subcontracts under this contract that
meet the applicability requirement of FAR 15.408(k).

{End of clause)
L4 OPTION TO EXTEND SERVICES (FAR 52.217-8) (Nov 1999)

The Government may require continued performance of any services within the limits and at the rates
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specified in the contract. These rates may be adjusted only as a result of revisions to prevailing labor
rates provided by the Sceretary of Labor. The option provision may be exercised more than once, but the
total extension of performance hereunder shall not exceed six (6) months., The Contracting Officer may
exercise the aption by written notice to the Contractor within thirty (30} days.

{(End of clause}

L5 OPTION TO EXTEND THE TERM OF THE CONTRACT (FAR 52.217-9) (Mar 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor within thirty
30) days; provided that the Government gives the Contractor a preliminary written nolice of ils intent to

extend at least sixty (60) days before the contract expires. The preliminary notice does not commit the
Government {0 an extension.

(b) 1 the Government exercises this option, the extended contract shall be considered to include this
option clause.

(c} The total duration of this contract, including the exercise of any options under this clause, shall not
cxceed five (5) years, excepl if the following clauses are exercised:

o I FAR 52.237-3 Continuity of Services {(Jan 1991) is exercised, contract shall not exceed
five (5) years and three (3) months.

o If FAR 52.217-8 Option to Extend Services (Nov 1999) is exercised, contract shall not
exceed five (5) years and six (6) months.

o If both FAR 52.217-8 Option to Extend Services (Nov 1999) and FAR 52.237-3
Continuity of Services (Jan 1991) are exercised, contract shall not exceed five (3) years
and nine {9) months. .

(End of clause}

L6 NOTIFICATION OF EMPLOYEE RIGHTS CONCERNING PAYMENT OF UNION
DUES OR FEES (FAR 52.222-39) (Dec 2004)

(a) Definition. As used in this clause—
*United States” means the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana Islands,
Amcrican Samoa, Guam, the U.S. Virgin [slands, and Wake Island.

(b} Except as provided in paragraph (e) of this clause, during the term of this contract, the Contractor shall
post a notice, n the form of a poster, informing employees of their nights concerning vnion membership
and payment of union dues and fees, in conspicuous places in and about all its plants and offices,
including all places where notices to employees are customarily posted. The notice shall include the
following information (cxcept that the information pertaining to National Labor Relations Board shall not
be included in notices posted in the plants or offices of carriers subject to the Railway Labor Act, as

amended (45 U.5.C. 151-188)).

Notice to Employees
Under Federal law, employees cannot be required to join a union or maintain membership in a union in
order 1o retain (heir jobs. Under certain conditions, the law permits a union and an employer lo enler into
a union-security agreement requiring employees to pay uniform periodic dues and initiation fees.
Howcver, employeces who arc not union members can object to the use of their payments for certain
purposes and can only be required (o pay their share of union costs relating to collective bargaining,
contract administration, and grievance adjustment.

If you do not want to pay that portion of dues or fees used 1o support activities not related to collective
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bargaining, contract administration, or grievance adjustment, you are entitled to an appropriate reduction
in your payment. If you belicve that you have been required to pay ducs or fees used in part to support
activities not related to collective bargaining, contract administration, or grievance adjustment, you may
be entitled to a refund and to an appropriate reduction in future payments.

For further information concerning your rights, you may wish to contact the National Labor Relations
Board (NLRB) either at one of its Regional offices or at the following address or toll free number:
National Labor Relations Board
Division of Information
1099 14th Street, N.W.
Washington, DC 20570
1-866-067-6572
1-866-316-6572 (TTY}
To locate the nearest NLRB office, see NLRB's website al hitp://www.nlrb.gov.

(c} The Contractor shall comply with all provisions of Exccutive Order 13201 of February 17, 2001, and
related implementing regulations at 29 CFR Part 470, and orders of the Secretary of Labor. .

(d}) In the cvent that the Contractor does not comply with any of the requirements sct forth in

paragraphs (b}, (¢), or (g}, the Secretary may direct that this contract be cancelled, terminated, or
suspended in whole or in part, and declare the Contractor ineligible for further Government contracts in
accordance with procedures at 29 CFR Part 470, Subpart B—Compliance Evaluations, Cormplaint
Investigations and Enforcement Procedures. Such other sanctions or remedies may be imposed as are
provided by 29 CFR Part 470, which implements Executive Order 13201, or as are otherwise provided by
law.

(c) The requirement to post the employee notice in paragraph (b) does not apply to—
(1) Contractors and subcontractors that employ lewer than 15 persons;
(2) Contractor establishments or construction work sites where no union has been formally
recogmzed by the Contractor or certified as the exclusive bargaining representative of the
Contractor’s employees;
(3) Contractor establishments or construction work sites located in a jurisdiction named in the
definition of the United States in which the law of that jurisdiction forbids enforcement of union-
securily agreements;
(4) Contractor facilities where upon the written request of the Contractor, the Department of
Labor Deputy Assistant Secretary for Labor-Management Programs has waived the posting
requirements with respect to any of the Contractor’s facilities if the Deputy Assistant Secretary
finds that the Contractor has demonstrated that—
(i} The facility is in all respects separate and distinct from activities of the Contractor
related to the performance of a contract; and
(1) Such a waiver will not interfere with or impede the effectuation of the Executive
order; or
{3) Work outside the United States that does not invelve the recruitment or employment of
workers within the United States.

(1) The Department of Labor publishes the official emplovee notice in two variations; one for contractors
covered by the Railway Labor Act and a second for all other contractors. The Contractor shall—
(1) Obtain the required employee notice poster from the Division of Interpretations and
Standards, Office of Labor-Management Standards, U.S. Department of Labor, 200 Constitution
Avenue, NW, Room N-5605, Washington, IXC 20210, or from any field office of the
Department’s Office of Labor-Management Standards or Office of Federal Contract Compliance
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Programs;

(2) Download a copy of the poster from the Office of Labor-Management Standards website at
http://www . olms.dol.gov; or

(3) Reproduce and use exact duplicate copies of the Department of Labor’s official poster.

(g) The Contractor shall include the substance of this clause in every subcontract or purchase order that
exceeds the simplified acquisition threshold, entered into in connection with this contract, unless
exempted by the Department of Labor Deputy Assistant Secretary for Labor-Management Programs on
account of special circumstances in the national interest under authority of 29 CFR 470.3(c). For
indefinite quantity subcontracts, the Contractor shall include the substance of this clause if the value of
orders in any calendar year of the subcontract is expected to exceed the simplified acquisition threshold.
Pursuant to 29 CFR Part 470, Subpart B—Compliance Evaluations, Complaint Investigations and
Enforcement Procedures, the Sccretary of Labor may direct the Contractor to take such action in the
enlorcement of these regulations, including the 1mposition of sanctions for noncompliance with respect Lo
any such subcontract or purchase order. If the Contractor becomes involved in litigation with a
subcontractor or vendor, or is threatencd with such involvement, as a result of such dircction, the
Contractor may request the United States, through the Secretary of Labor, to enter into such litigation to
protect the interests of the United States.

(End of clause)

[END OF SECTION]
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SECTION J - LIST OF ATTACHMENTS

ATTACHMENT 1. Contract Data Requircments List (CDRLs} and Data Itcm.
Description (DIDs)

ATTACHMENT 2. Maintenance Actions and Inventory Listing of TSE

ATTACHMENT 3. Performance Base Logistic (PBL) and RMA Metrics Training Plan

Template and Requirements

ATTACHMENT 4. Quality Assurance Surveillance Plan (QASP)
ATTACHMENT 5. Wage Dctermination Information
[END OF SECTION]|
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